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PHAN |
DAT VAN DE

1. Tinh cip thiét cia dé tai

Trong thoi gian qua, cay ca phé da thyc sy tao ra hiéu qua kinh té, x3 hoi quan trong va
to 16n cho nguoi dan Pak Lak. Trén dia ban tinh, t6 chic san xuét ca phé cha yéu 1a cac ho,
hon 85% dién tich ca phé 1a ciia nguoi dan ty tréng va quan Iy véi tong sb ho san xuét ca phé
13 227.490 ho san xuat ca phé [40], [41]. Gan bo véi cay ca phé, doi song cua cac hd dugc
nang 1én dang ké, tuy nhién, v6i co so ha tang va trinh do phat trién kinh té yéu kém da lam
cho hd san xuét da kho khan lai cang kho khan hon, dac biét 1a cac yéu td nguén luc, trong d6
vén tin dung dé phat trién ca phé quy mé ho. Vén tin dung duoc xem nhu 1a mot cong cu
Manh de gitip cac ho san xuit thoat khoi _ngheo doi, dong vai tro quan trong trong Viéc tang
ning suat ndng nghiép thong qua viéc dau tu vao tu liéu san xuat (Amha, 2000) [49], dong
thoi cho phép cac ho nong dan dau tu vao cai tién ky thuat va ap dung cong nghé moi
trong nong nghi¢p lam tang hiéu qua va thu nhap cua ho (Zeller & Sharma, 2000) [64].
Tuy nhién, viéc tiép can va st dung von tin dung ma dic biét 13 cac ngudn Vén tin dung
ngan hang tir phia cac ngén hang thuong mai c6 nhiéu han ché, day la ngudn von lanh
Mmanh, co6 tac dung kich thich san Xuat phat trién. Chii dé vé tiép can vén tin dung va hiéu
qua st dung vén tin dung ludn duoc Sy quan tim cuta nhiéu nha nghién ctu va quan 1y
trong nudc va qudc té. Mic du vay nhung cac nghién ciru méi dirng lai & phén tich thuc
trang dé dua ra két luan, hodc phan tich hiéu qua ky thuat 1a chu yéu, viéc dua ra céc
khuyén nghi van chua xut phat tr phia cung va cau. Ddy la nhimg 1y do chinh déng dé thuc
hién nghién ctru luan an nay. Xuat phat tir yéu cau do, chung t6i chon de tai “ Tin dung ngdn
hang déi véi hé san xudt ca phé tinh Pak Lak” 1am dé tai luan an tién si.
2. Muc tiéu nghién ciru
2.1. Muc tiéu chung

Nghién ctu thyuc trang tin dung ngén hang cua cac ho san Xuat ca phé tinh Pak Lak
va dé Xuat cac giai phap chu yéu nham nang cao hiéu qua tin dung ngan hang ddi véi ho
san Xuat ca phé tinh Pak Lik.
2.2. Muc tiéu cu thé

(1) Gop phan h¢ thong hoa va lam sang t6 co s& 1y luan va thyc tién vé tin dung
ngan hang ddi voi ho san xuat ca phé.

(2) banh gia thuc trang tin dung ngan hang dbi vai ho san xuit ca phé trén cac goc
d6 tiép can von va sir dung Vvon trén khia canh kinh té va x4 hoi.

(3) P& xuat mot s6 giai phap chu yéu nham nang cao kha ning tiép can vén tin
dung va str dung von tin dung ngan hang ddi véi ho san xuat ca phé trén dia ban tinh Dak
Lk trong thoi gian toi
3. Pbi twgng va pham vi nghién ciu
3.1. Péi tuwgng nghién ciru

Pbi tuong nghién ctru cua luan an 1a nhiing van dé 1y luan, thyc tién va cac nhén t6
anh hudng dén viec tlep can va sur dung vén tin dung ngan cua cac hd san XUat ca phé ¢
tinh Pak Lak. Di tugng diéu tra vé phia ngudi cho vay 1a cac ngan hang thuong mai, vé
phia ngudi di vay 1a cdc ho san xuat ca phé vi hién nay hon 85% dién tich ca phé 1a cua
ngudi dan tu trong va quan 1y vai tong s6 ho san xuat ca phé 1a 227.490 ho san xuat ca phé va
15% dién tich con lai 1a do céc cong ty quan ly Tuy nhién, v6i 26 cong ty tham gia vao san
Xuat ca phé, nhung céc cong ty khong truc tiép san xuét ca phé ma giao khoan cho cac ho san
Xuat 14 can b cong nhéan ctia cong ty dang lam viéc va di vé huu, 13 cac ho san xuat dang cu
tra hop phap trén dia ban cong ty quan 1y. Do do, trén dia ban tinh Pak Lk gan nhu chi c6 cac
ho tham gia truc tiép san xuat ca phé.

3.2. Pham vi nghién ciru



- Vé ngi dung nghién ciru: Ludn an tap trung nghién ctru co s¢ khoa hoc vé tin ‘dung ngén
hang ddi véi ho san xuat ca phé; thuc trang t1ep can von tin dung va sir dung vbn tin dung
ctia cc ho san xudt ca phé trén dia ban tinh Dak Lik; phan tich cac nhan t6 anh huong dén
kha ning tiép can von va st dung von cta cic hd san xut ca phé; dé xuit cac giai phap
nham nang cao kha ning tiép can va st dung vén tin dung ngan hang cia cic hd san xuat
ca phé trén dia ban tinh Pak Lik.

-Vé thei gian nghién ciru: S6 ligu thir cap tir ndm 2000 dén nim 2014; S6 ligu diéu tra tap
trung vao nam 2014; Dinh hudng va giai phap nang cao kha ning tiép can vén va sir dung
vén tin dung cia cac ho trong ca phé trén dia ban tinh Dak Lik dén nam 2020.

-Vé khéng gian nghién ciru: Tai tinh Dik Lik, tap trung vao 3 huyén, thanh phé dai dién
1a: thanh phd Buén Ma Thudt, huyen CuMgar, CuKuin va Krong Pik.

4. Y nghia khoa hoc va thuc tién cia dé tai luin an

4.1.Y nghia khoa hoc

Gop phan he théng hod va lam séang t6 nhing van de 1y luan, thyc tién vé tin dung
ngan hang ddi véi ho san Xuit ca phé théng qua tlep can vén tin dung va s dung von tin
dung cua cac ho san xuit ca phé. Lua chon cach tiép can, phuong phép, hé théng chi tiéu
danh gia vé tin dung ngan hang dbi voi h san xuat ca phé, phu hop véi diéu kién hién nay
o Viét Nam.

4.2. Y nghia thuc tién

(1) Panh gia thuc trang vé hoat dong tin dung ngan hang ddi véi ho san xuét ca
phé, chi ra nhitng kho khin, bat cap trong hoat dong tin dung dbi véi ho san xuét ca phé
tinh Dak Lak trong giai doan 2010 — 2014,

(2) Phan tich tinh hinh tiép can vén tin dung cua cac hd san xuat ca phé trén hai
phia cung va cau; xac dinh cac nhan t6 anh hudng dén kha nang tiép can vén tin dung cua
cac ho.

(3) Po ludng hiéu qua sir dung vén tin dung cua cac ho san xuét ca phé trén khia
canh kinh té va xa hoi. Xem xét yéu t6 von vay tac dong nhu thé nao dén ning suat ca phé
nhén cta cac hd san xuat.

4) Pé xuit cac nhom giai phap chu yéu nham nang cao kha nang tiép can va sir
dung von tin dung hiéu qua, dy la co so khoa hoc dé cic co quan quan ly, ngan hang
thuong mai va ho san xuat ca phé tham khao, 4p dung nham gop phan hoan thanh chién
lwoc, muyc tiéu phat trién nganh ca phé dén nam 2020 nhu di dé ra.

PHAN 11
TONG QUAN VE VAN PE NGHIEN CUU
1.Tinh hinh tin dung ngan hang d6i véi hd san Xuét ca phé trén thé gioi

Hau hét cac tac gia tap trung ‘nghién cuu vé tiép can tin dung va st dung von cua
cac ho san xuat. Doi V6i khia canh tiép can von tin dung, tac gia Mamo Girma et al (2015)
khang dinh tlep can von tin dung khong chi bi chi phdi bai thu nhap va tai san ma cac yéu
t6 vé ddc diém kinh té - x4 hoi cia cac chii hd s& anh hudng dén viéc tiép can vén tin dung
[72].

Duong va Inzumida (2002) khi phén tich vé tin dung ngan hang ddi véi cac nong
ho, bang phan tich hdi quy mo6 hinh Tobit nhom tac gia da nghién ciru vé tiép can tin dung
ctia nong ho & 3 tinh cua Viét Nam va c6 két luan vé cac yéu td chu yéu tac dong toi luong
tin dung ngén hang cua nong ho la: tong dién tich dat canh tac, gia tri dan gia stc va dia
phuong. Cac yéu t6 tic dong dén muc tin dung phi chinh thire 1a: Ty 1& khau phu thudc,

tong dién tich dat canh tac [61].

Theo Paul Mpuga (2008), c6 hai yéu t6 chinh anh huong dén nhu cau tin dung, tir
d6 tac dong truc tiép dén tlep can tin dung cua ho:

Tha nhét: Pac diém cua ca nhan va ho gia dinh



Thir hai: Céac thudc tinh cua té chirc tai chinh ¢ thé anh hudng dén quyét dinh vay
hay khong vay cua c4 nhan ho gia dinh 12 muc 14i sut va cac diéu khoan cho vay [75].

Nghién ctu cia Ammar Siamwalla va cac cong sy (1990) khi nghién ctu vé hé
théng tin dung nong thon & Thai Lan di chi ra raing mudn ting su tlep can cua cac ho nong
dan voi tin dung thi phai c6 su can thiép ciia Chinh phu. Tac gia da két luan rang, khu vuc
cho vay phi chinh thirc 1a canh tranh méc du voi lai suit cho vay cao va qua d6 phan 4nh
chi phi thong tin tin dung Van con cao, day khong phai 1a do khan hiém céac quy cho vay
ma 1a phuong thirc va cach tiép can véi cac ngudn tin dung ngan hang van con kho khan
[49].

Ddi voi cac nghién ciru cua Diagne Manfred Zeller (1999), tac gia nghién ctu vé
tin dung ngan hang vdi nong ho cling bang cach tiép can tin dung cua nong ho tai Malawi,
bang phén tich hdi quy OLS, tac gia da dua ra dugc cac yéu tb tac dong tai murc do tiép can
tin dung cua nguoi dan gdm gia tri dat dai, quy mo lao dong, gia phan bon. Tac gia da phén
tich tac dong nghich va tac dong thuan cua cac yéu té anh huong dén mac d6 tiép can cua
cac nong ho [64].

Ciing bang mé hinh dinh lwong, v6i ham hdi quy mé hinh Tobit, Duong va
Inzumida (2002) d3 két luan cac yéu té chir yéu tac dong dén luong tin dung ngan hang cua
noéng ho 1a: tac dong thuan gom tong dién tich dat canh tac, gia tri dan gia suc va dia
phuong, ty 18 khau phu thudc, sé luong xin vay. Con tac dong nghich chinh 1a danh tiéng
caa ho. Tuy nhién cac nghién ctu méi tap trung vao kha ning tiép can tin dung cua cac
néng ho, gan nhu chua cd dé tai ndo tap trung vao hiéu qua st dung vdn vay cta cac nong
ho, day chinh 1a khe ho trong buic tranh tong thé vé thi truong tin dung néng thon hién nay
[61].

Theo Mikkel Barslund va Finn Tarp (2003) da khao sat 932 ho gia dinh tai 4 tinh
cua Viét Nam la Long An, Quang Nam, Ha Tay (ci) va Pht tho trong giai doan tir 1997 —
2002, dé xem xét va danh gia vé thi truong tin dung néng thon tai Viét Nam. Két qua bai
viét cho thay, cac ho gia dinh c6 duoc nguon vén tin dung thong qua 2 con dudng, d6 1a tin
dung ngan hang va tin dung phi chinh thuc [76].

Khia canh hiéu qua vén tin dung duogc cac tac gia dé cap dén tuy nhién dudi khia
canh khéc, d6 1a hiéu qua ky thuat trong san xuat ca phé. Viéc ting hiéu qua ky thuat s&
gop phan ting hiéu qua kinh té cua ho san xuat ca phé.

Nghién ctru ciia Joachim Nyemeck Binam va CS (2003) da dé cap dén cac nhan t6
anh huong dén hiéu qua ky thuat cua cac ho nong dan san Xuat ca phé ¢ Cote Ivoire bang
cach sir dung ham hoi quy Tobit, nhom tac gia da chi ra cach thuc giam chi phi, tang san
luong cho cac ho san xuat ca phé. Pong thoi khuyén cao cac chinh sach lién quan dén viéc
thiic ddy xay dung cac cau lac b, cac hiép hoi nong dan san xuat ca phé, qua d6 xay dung
nang lyc cho ho ndng dan san Xuat ca phé, mat khac khuyén khich c6 su tham gia caa khu
Ve cong trong viéc cung cap thong tin va quan 1y lyc luong lao dong dugc t6t hon [88]

Theo tac gia Amadou Nchare (2007) vé phan tich cac yéu té anh hudng dén hiéu
qua Ky thuat cua nguoi san XU4t ca phé Arabica tai Cameroon, cho rang lgi nhuan cua
nguoi san Xuat ca phé ngay cang ting bang cach md rong quy mo san Xuat ca phé. Két qua
cho thay chi sb hiéu qua k¥ thuat dugc ude tinh 13 0,896, va 32% nong dan dugc khao sat
c¢6 chi s6 hiéu qua ky thuat dudi 0,91. Cac phan tich ciing cho thay rang trinh d6 hoc vén
ctia ngudi néng dan va tiép can tin dung duoc hay khong la cac bién kinh té xa hoi quan
trong dnh huong dén hiéu qua ky thuat cua nong dan. Cudi cung, két qua chuang minh rang
mudn ning suat cao hon nita can cai thién hiéu qua ky thuat va viéc nay c6 thé thyc hién
trong san xuat ca phé & Cameroon [51].

Trong khi d6, Mamo Girma (2015) lai phan tich cac yéu té quyét dinh chinh thirc
tham gia thi trudng tin dung nong thoén bai cac ho gia dinh ¢ Ethiopia cho rang tiép can tin
dung néng thon 1a mot trong nhitng yéu té quan trong cho viéc chuyén doi kinh té nong
thon dac biét d6i véi mot nén kinh té néng nghiép chu yéu 1a tu cung tu cap. Tac gia dé cap
dén cac yéu t6 vi mé anh huong dén néng thon. Két qua ude luong cho thiy trinh do hoc



van cua cha ho, tham gia tich cuc trén thi truong tin dung quyét dinh su thanh cong cua
ho gia dinh ndng thon [72].

Thong Quoc Ho et al. (2013) cho ring danh gia hiéu qua san xuit canh tac ca phé
c6 thé 1am ndi bat yéu t6 nang cao hiéu qua k¥ thuat. Nghién ctru da wdc lugng hicu qua ky
thuét cua san XUt ca phé va xac dinh cac yéu t anh huong dén hiéu qua k¥ thuat Cuia nong
dan san xuat ca phé ¢ huyén Krong Ana, tinh Dak Lik. Dua trén viéc san xuat ngau nhién,
két qua cho thay yeu t§ trinh do cua chu ho, sb lugng tin dung tai chinh thu duoc, dan toc,
kinh nghiém canh tac ca phé cua chi ho, va dich vu néng nghiép céac 1a yéu té quan trong
c6 thé 1am ting hiéu qua k¥ thuat trong san xuat ca phé [84].

O.L. Balogun and S.A. Yusuf, (2011) khi phan tich cac yéu t6 quyét dinh nhu cau
tin dung trong cac hd gia dinh noéng thon & Tay Nam, Nigeria cho thay két qua cia mo hinh
da bién va yéu té vén xa hoi trong gia dinh phu thudc vao tiép can tin dung va cac blen
khac (han muc tin dung & i sut) giai thich y nghia cac h¢ gia dinh c6 nhu cau vé tiép
can tin dung. Tac gia khang dinh yéu t6 vbn xa hoi anh huong dang ké viéc tlep can tin
dung c6 san tir cac ngudn khac nhau. Vi vy, chinh sach cac nha san XUAt can quan tim
trong viéc cai thién diéu kién Song cua cac ho gia dinh, va day co thé duoc xem la diéu
kién dé thic day nguon von xa hoi [78].
2.Tinh hinh tin dung ngén hang d6i véi ho san xuit ca phé & Viét Nam

Cac nghién cuu vé tin dung ngan hang d6i voi ho san xuat bang cach nghién cuu
kha nang tiép can vén tin dung cua cac nong h, tac gia di chi ra cac yéu té anh huong dén
kha ning bi gii han tin dung cua cac nong ho, bao gom hién gia tai san, nguyén gid tai san
lwu dong, trinh d6 hoc van va dia ban noi néng ho san xuat [14]. Thong qua viéc sir dung
mo hinh héi quy OLS va mé hinh Logit Tran Ai Két (2009) di xac dinh dugc cac nhan td
anh huong dén tiép can tin dung ngan hang cua trang trai nudi trdng thuy san & Tra Vinh,
cac yéu td tac dong thuan nhu tudi, trinh d6 hoc van cua chu trang trai, ty 1 dién tich mat
nuée nudi thuc té, tin dung thuong mai va thu nhap chi phi san xuét cua trang trai [18].

Bing phan tich mo hinh Heckman nhi phan, Nguyén Quc Oanh, Pham Thi My
Dung (2010) di xac dinh cac yéu t6 anh huéng téi tiép can tin dung ngan hang cua ho nong
dan & ngoai thanh Ha Noi, tac gia da két luan rang tudi, dia vi xa hoi cua chu ho, tin dung
khong chinh thic, thu tuc vay vén 1a nhitng yéu té tac dong toi kha nang tiép can tin dung
cua cac ho [24].

Bén canh nhitng yéu t6 néu trén, bang ching thuc nghiém ciing da chi ra mot sb yéu
t6 khac anh huong dén tiép can tin dung cia cac ho gia dinh Viét Nam nhu ca s¢ thu nhap
cua ho, thanh vién ciia cac Hoi. Ty 18 nhitng ho gap phai ¢ sdc thu nhap trong nam co6 mot
khoan vay nhét dinh thudng I6n hon ty 1& nay & nhitng h khéng gip ct sc nao. Tuong tu
nhu voi cac ho co6 thanh vién tham gia vao Hoi Phu nix, Ho1 Nong dén. Diéu nay tuong xung
véi nhiing nd luc khong ngung cua Hoi Phu ni trong thoi gian gan day nham dem lai nguon
vén va kinh nghiém phét trién kinh té cho cac thanh vién. Nguon tin dung Chay vé nong thon
Viét Nam hién nay thong qua cac kénh Hoi, nhém, Poan thé ciing kha pho bién va duoc
nguoi dan wa chudng.

Theo Nguyén Ngoc Tuan (2012), trong giai phap vé tin dung db6i voi ho san xuat ca
phé tinh Dak Nong cho rang: Trong s6 ho san Xuat ca phé ¢ Pik Nong, ¢670% ho thiéu tir
40 - 60% sb von dau tu”. Tac gia cling chi ra rang cau vén tin dung ngan hang cua ho san
XUt ca phé rat cao, nhung cung van dap ung khong du, do do6 trong san xuat ca phé cua
ho van gap nhiéu kho khin, viéc van dung chinh sach cho vay con nhiéu bt cap, ap dung
phuong thirc cho vay chua da dang. Trong nghién ctu nay, tac gia mai chi tap trung
nghién ctru vé phia nguoi cho vay la Ngan hang néng nghiép va phat trién nong thon tinh
Dik Nong, chua di sdu ve phia nguoi s dung von va xem xét von tac dong nhu thé nao
dén thu nhap va doi song cua cac ho trong ca phé [35].

Tu Thai Giang (2012) nghién cuu vé phat trlen ca phé bén vitng ciing dé cap dén
chinh sach tin dyng cua ngan hang d6i v4i san xuat ca phé va cho rang dbi véi hoat dong
cho vay ho san xuét, thi mon vay nho I¢é, chi phi cao, do d6 can lién két véi cac to chuc



chinh tri - x4 hoi dé cho vay, nang cao trach nhiém cua nguoi vay [10]

Tuong tu khi dé cap dén ho san Xuit ca phé, tac gia Nguyen Vin Hoa (2014) cho
rang hién nay c6 61,4% ho san xuét ca phé c6 nhu cau vay von dé san xuit va ty 1 nay
dang c6 xu hudng gia ting. Tuy nhién, viéc tiép can vdn con gip nhiéu kho khin nhu tha
tuc vay phirc tap, han mac cho vay thap, mat thoi gian nhiéu, tai san thé chap phai dam
bao, chua ké dén thai do 1am viéc cua nhan vién ngin hang, gip cd ngin hang ton kém
nhiéu chi phi. Sau khi c6 vbn roi, khé khan tiép theo cua cac ho san xuat 1a viéc hach
toan va str dung vn van chua dem lai hiéu qua cho nguoi dan, dan dén mat kha ning tra
no cho ngan hang [11].

Nghién ctru cua Nguyén Vin Phan (2008) vé mo rong tin dung ngén hang dé phat
trién kinh té nong nghiép va nong thon tinh bik Lik c6 lién quan dén nhiéu linh vuc va
ddi tuong. Lién quan dén ho san xuét ca phé, tac gia cho rang tinh hinh phat trién trang
trai can tranh 1am theo phong trio Bén canh d6, tin dung cho néng nghiép rai ro 16n dé
dan dén no xau [28].

Panh gia vé “Giai phap tin dung ngan hang d6i véi phat trién kinh té trang trai ¢
Viét Nam” Ta Thi Lé Yén (2003), tac gia khang dinh vén tin dung déng vai trd quan
trong dén phat trién kinh té trang trai, trong do ¢ cac trang trai ca phé [49].

Nguyen Thi Tam (2006) nghién ctru vé “Giai phap tin dung ngan hang nham phat
trlen kinh té trang trai trén dia ban Tay Nguyén” da danh gia dugc vai tré quan trong cua
von tin dung ngan hang vadi sy phat trién kinh té trang trai, tim ra nhtrng ton tai, vudng
mac trong chinh sach tin dung dbi vai kinh té trang trai. Ba khang dinh tin dung ngan
hang dong vai trd quan trong trong Vviéc giai quyét dat dai va nang cao doi séng cho dong
bao déan toc thiéu so tai chd [29].

Trong khi d6, nghién ctru cia Nguyén Qubc Oanh (2012) vé hé thong tin dung
ndng thon ¢ ngoai thanh Ha Noi, da néu duoc su khac nhau gitra hé théng tin dung nong
thon ¢ ngoai thanh Ha Noi vdi cac vung nong thon khac, dong thoi luan an da chi ra
dugc nhiing nhan t6 anh huong kha nang tiép can von cua céac to chirc va ca nhan ciing
nhu cac nhan t6 anh huong dén hé théng tin dung ndng thon ¢ ngoai thanh Ha Noi [24].

Pham Ngoc Dudng (2011) nghién ctru vé thu nhap cua hd gia dinh trong ca phé
trong qua trinh Viét Nam hoi nhap kinh té qudc té da xac dinh dugc cac yeu t6 tac dong
den thu nhap cua ho gia dinh trong ca phé va luong hoa duoc cac yéu to d6, gdm ning
Suat, trinh do kién thuc nong nghiép, chi phi, von vay. Tuy nhién tac gia lai chua di sau
vao phén tich va lam rd von vay c6 anh huong cu thé nhu thé nao dén thu nhap va
phuong thirc tiép can vai vén co quan trong hay khong [6].

Gan day nhat 1a nghién ctu cua Nguyén Thi Phuong Thao (2014) vé tiép can tin
dung ngan hang cia ho dong bao dan toc Edé tai Pak Lak, trong nghién ciru, tac gia da
chi ra nhitng yéu t6 anh huong dén qua trinh tiép can vén tin dung d6 1a: tong sé thanh
vién trong ho, s6 lao dong chinh, sé lao dong phu thudc, gia tri tai san, gia tri dat, gidy
chting nhan quyén st dung dat, thu nhap, ct sdc ho gap phai, chic vu xa hoi va dic diém
dia ban ho sinh séng. Bén canh do, tac gia ciing chi ra nhitng han ché trong viéc tiép can
tin dung cua ho dong bao dan toc Edé, bao gém: quy dinh cho vay cua cac TCTD, luc
can xuit phat tir chinh ban than ho nhu tdm Iy e ngai, ¢ rai ro hay lyc can tir méi truong
d6 1a co so ha tang, khoang cach dia 1y tir ho dén cac TCTD, thiéu thong tin [32].

Céac nghién cuu méi chi tap trung & mot goc do ho san xuét hodc dtng tur phia
nguoi cho vay 1a cac NHTM, hodc méi chi tap trung trong viéc tiép can vén tin dung cua
ho san xuat, gan nhu chua c6 nghién ctru nao phéan tich viéc st dung von trén khia canh
kinh té va xa hoi, do d6 viéc nghién ctru tin dung ngan hang trén hai khia canh 1a tiép can
von tin dung va su dung vbn tin dung s& lam cho buc tranh vé tin dung néng thon, dac
biét 1a tin dung ca phé dugc hoan chinh.



PHAN 111
NQI DUNG VA KET QUA NGHIEN CUU _
CHUONG 1. CO SO KHOA HQC VE TiN DUNG NGAN HANG POl VOI
HQ SAN XUAT
1.1. Co s Iy luan vé tin dung ngan hang do6i véi hd san xuat
1.1.1. Khdi nigm Vé tin dung, tin dung ngéin hang déi Véi hé san xudt ca phé
1.1.1.1. Khai niém tin dung
1.1.1.2. Khai niém tin dung ngan hang
1.1.1.3. Khdi niém hg san xuat ca phé
1.1.1.4. Ly ludn tin dung ngdn hang déi Véi hg san xudt ca phé
a. Cdc quan diém Ciia cdc tac gia nuwée ngodi
b. Cdc quan diém Ciia cdc tdc gid trong nudc
C. Quan diém trong dé tai vé tin dung ngdn hang déi Véi hé san xudt ca phé
Trén co s& nghién ctru cac quan diém khac nhau c6 lién quan dén tin dung ngan
hang va ho san xuat ca phé, trong pham vi nghién ciru cia dé tai, khai niém tin dung
ngan hang dbi voi ho san xuat ca phé duoc hiéu nhu sau: “Tin dung ngan hang doi Voi
hg san xudt ca phé la qud trinh tlep cdn va su dung von tin dung trén khia canh kinh té
va xd héi nham nang cao kha nang tlep Cdn va su dung von cé hiéu qua cho cac ho san
Xudt ca phé trong tiwong lai”
1.1.2. Pdc diém ciia nganh ca phé anh hwéng dén hoat dpng tin dung ngin hang doi véi
h¢ sdn xudt ca phé
1.1.3. Ngi dung tin dung ngin hang déi véi hé san xudt ca phé
1.1.3.1. Cung iing vén tin dung ngan hang doi véi hé san xudt ca phé
(1) Nguyén tdc cho vay
(2) Piéu kién cho vay
(3) Bdo dam an toan cho no vay
(4) Han muc cho vay
(5) Lai sudt cho vay
(6) Thot hagn cho vay
(7) Quy trinh cho vay
1.1.3.2. Tiép cdn von tin dung ngan hang cua ho san xuat ca phé
(1) Kha nang tzep can von tin dungcua hg san XUat ca phé
(2) Hinh thirc tiép cdn von tin dyng cua hg san Xudt ca phé
(3) Phwong thirc tiép can von cia hg san xudt ca phé
1.1.3.3. Sir dung von tin dung cua hg san xudt ca phé
(1) Yéu to kinh té trong tin dung ngdn hang doi véi hg san xudt ca phé
(2) Yéutso xa hoi trong tin dung ngan hang déi Véi hg san xudt ca phé
1.1.4. Cdc nhan t6 dnh hwo'ng dén tin dung ngan hang doi véi h$ sin xuit ca phé
(1) Nhém nhdn to ve dac diém cia hé san xudt ca phé
(2) Nhém nhan t6 vé dic diém ciia NHTM
(3)Nhom nhdén t6 vé chinh sach ciia Chinh phii
(4) Cdc nhdn t6 khdc

) CHUONG 2

PAC PIEM PIA BAN VA PHUONG PHAP NGHIEN CUU
2.1. Khii quat diéu kién tw nhién, kinh té - xa hi tinh Pik Lik
2.1.1. Vi tri dia ly, dia hinh, khi hdu, song ngoi
2.1.2. Déc diém ty nhién, kinh té - xa hoi
2.2. Tiép c4n nghién ciru va khung phén tich
2.2.1.Tiép cdn nghién ciru

Luan 4n duoc tiép can trén hai noi dung: 1) Tiép can tin dung tir phia NHTM va ho



San xuét ca phé; 2) Str dung vbn tin dung ngan hang trén khia canh kinh té va x4 hoi.
2.2.2.Khung phdn tich tin dung ngdn hang doi véi hg san xudt ca phé
2.3.Phuong phap nghién ciu
2.3.1. Chon diém nghién ciru

Dé nghién ciru chuyén séu vé tin dung ngan hang ddi v61 ho san Xudt ca phé, ching
t61 chon 3 huyén va thanh pho Budn Ma Thudt 14 noi san xuét ca phé trong diém cua tinh
Pik Lik. Tiéu chi chinh dé chon diém nghién ctru 14 dién tich san xuit ca phé va quy mé
tin dung cua cac NHTM trén dia ban.
2.3.2. Phwong phdp thu thip théong tin va sé li¢u

*Théng tin va sé liéu thiz cap

*Doi voi s6 lidu so cap

+ V& phia cac Ngan hang thuong mai

JL NGAN HANG THUONG MAI L
Agribank Vietinbank Dak BIDV Sacombank & o o <
bk Lak Lik Pik Lik Dik Lik 2T
, ! !
6 lwon 4
phong 44 ph}?t}g x2 7 phong x 2 phiéu 7 phong x 2 phiéu 6 phong x 2 phiéu 4 phong x 2 phiéu
iao dic RIIES

i Kich ¢ méu: 88 + 14 + 14 +12 + 8 = 136 quan sét Ji

‘ So' d6 2.2: Kich ¢& mAu diéu tra NHTM tinh Diik Lik
+ V& phia ho san xuét ca phé

[ HO SAN XUAT CA PHE PAK LAK W

Huyén CuKuin

Huyén CuMgar

Ma Thudt

(I(ich c& mau: 40 ho x 8 xa x 16 thénlbuérn

= 320 quan sat

So' d6 2.3: Kich ¢ miu diéu tra hd sin xuit ca phé tinh Pik Lak
2.3.3. Phuwong phdp téng hop va xir Iy sé liéu
2.3.4. Phuwong phadp phan tich
2.3.4.1. Phuwong phdp thong ké kinh té
2.3.4.2. Phuong phap chuyén gia
2.3.4.3. Phurong phdp phan tich ham san xudt Cobb - Douglas
2.3.4.4. M6 hinh Heckman




2.3.4.5. Phwong phdp cho diém

2.4. Hé thdng chi tiéu danh

ia tin dung ngan hang ddi véi hd san xuit ca phé

Noi dung nghién ctru

Chi tiéu nghién cuiu

1.Tiép cén tin dung

Tir phia cac NHTM:

-Chinh sdch cho vay déi véi hg san xudt ca phé
- Dur nor cho vay hé san xudt ca phé

- Doanh sé cho vay hg san xudt ca phé

- No Xdu va 1y 16 ngr xau

- Dur ngr cho vay hé SX ca phé/tong dur no cho vay
-Téc do ting cua dw no cho vay hé SX ca phé
Tir phia h san xuat:

- Kha ndng tiép cgn vay von

+ S6 lwong hé duroc vay von

+Ty trong hé duroc vay/hg san xudt ca phé
+S6 hg duroc vayl sé hé can vay

+Khd néng ddap g nhu cau vén vay

+ BQ du no cho vay/hgn muc cho vay

-Hinh thirc tiép cdn

-Phurong thirc tiép can

2.St¢ dung vén tin dung

Vé kinh té:

- Vén vay binh qudn

- Loi nhudgn

- Néng sudat san pham

- Gia tri san luong

- Ty suat loi nhudn/chi phi
- Mitc sinh loi cia von

Vé xa héi:

- Cong anviéc lam

-Ky nang, kién thirc
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4 PHUONG PHAP NGHIEN CUU

EEEEE

Nhé hén t6 vé Nhém nhan tb vé
om nhan to ve dic diém cia

dic diém cha hd NJeRTy
san xuat ca phé

TIEP CAN VON SU DUNG VON
Cung #ng von tin Kinh té:
dung cia NHTM: Chi phi; Loi
Chinh sach cho vay; nhudn; Ty suat
Doanh sé cho vay; loi nhugn.
Du ng cho vay; Nor Xa hoi:
Xau > Vigc lam, trang
Tiép can vén tin bi kién thitc, ki
dung cia hy SX: thugt

Khd nang; Hinh
thiec; Phuong thurc

/ tiép can
Nhém nhan t6 khac \/ \

-Piéu kién tw nhién Nhoém nhan td
-Thi truong tiéu thu thudc vé chinh
-Cdic yéu t6 khdc. \

sach caa Chinh
phi

Giai phap nang cao kha niing tiép cn va sir dung von tin dung ciia cac hd san
Xuét ca phé tinh Pak Lik

Tt phia ho san Tur phia cac Tt phia Chinh phu
Xuat ca phé NHTM

So' @6 2.1: Khung phén tich tin dung ngin hang ddi véi h san xuit ca phé




CHUONG 3
THU'C TRANG TiN DUNG NGAN HANG POI VOI HQ SAN XUAT CA PHE
TINH PAK LAK

3.1. Thye trang tin dung ngin hang ddi voi ho san xuét ca phé tinh Pik Lak
3.1.1. Tiép cin von tin dung ngan hang
3.1.1.1. Cung vrng von tin dung ngan hang d6i voi hg san xudt ca phé tinh Pdk Lak
* Tinh hinh cho vay hé san xudt ca phé

Sacombank Dak Lak va Pong A bank Dak Lak 13 hai Ngan hang TMCP rit chu
trong dén cho vay ho san xuat ca phé. Du no cho vay ho san xuat ca phé cia hai ngén hang
luén 6 mue trén 50% va c6 nam dat 98% tong du no cho vay san Xuat ca phé. Diéu d6 cho
thiy cac Ngan hang thuong mai c6 phan di xac dinh thi phan chinh 1a cho vay ho san xuat
ca phé, qua 5 nam téc do ting du no cua khdi cac NHTM ¢ phan kha nhanh, déu dat trén
300%. Vietinbank Dak Lak va BIDV Dak Lak 1a 2 trong 5 ngan hang c6 du n¢ trung binh
I6n. Ké dén 1a Agribank Dak Lak, 1a Ngan hang c6 du no trung binh thap nhat, dao dong tir
49,76 dén 53,04 triéu ddng/ho, tuy nhién day ciing 13 ngan hang c6 sé luong khach dong
nhat, khoang 50.000 khach hang.

Vé no xau dugc xem 12 mot chi tidu phan anh chat luong tin dung cia cic NHTM.
Trong 5 ngan hang thwong mai khao sat trén dia ban tinh Pak Lik, chi c6 duy nhat
Vietinbank Dak Lak 1a ngan hang c6 khéng c6 no Xau trong linh vuc cho vay ho san xuat
ca phé. Pay ciing 1a Ngan hang tinh dén thoi diém nay hoat dong 6n dinh va hiéu qua trén
dia ban tinh Pak Lak. Cac Ngan hang khac c6 ty Ié no Xu ciing trong tam Kiém soat dudi
3%. Pay la ngudng ma Ngan hang Nha nudc quy dinh vé ty 1¢ ng xau cia cac NHTM, tinh
dén nam 2014 chi con Agribank Dak Lak 13 ¢ ng xau cho vay ho san xuét ca phé trén 3%,
do d6 nim 2014 ciing 1a mot ndm ma Agribank Dak Lak c¢6 nhitng thay d6i 16n khong chi
vé con ngudi ma cach thirc quan 1y, tham chi giam ca 2 phong giao dich va hon 100 nguoi
dé 6n dinh hoat dong kinh doanh. Qua phan tich cho thdy hoat dong cho vay cua cac
NHTM trén dia ban tinh Dik Lik c6 hiéu qua khi cho vay ho san xuat ca phé.
* Tinh hinh thuc hién ngi dung chinh sach cho vay hé san Xudt ca phé
(1)Nguyén tdic cho vay

Cac NHTM khi cho ho san xuit ca phé vay vén phai dam bao 2 nguyén tic 1a sir
dung vén ding muc dich va hoan tra ng dang ky han. Qua khao sat 320 ho san xuat ca phé
tai 4 diém nghién ctru, muyc dich vay vén cua cac ho san xuit ca phé duoc thé hién qua két
gua sau:

Bing 3.5: Muc dich vay vén ciia cic hg san xuit ca phé trén dia ban

Krong Pik CuKuin CuMgar le,}ol:lu@ ¢ BQC
Muyc dich vay S6 TV g5 TV g5 TW g TV g T
e M€ ng X one K o4 s I
(%0) N C), R C1)) T (W) I C1))
1.Kién thiét co ban 11 13,75 9 1125 17 2125 18 2250 13,75 17,19
2.Cham soc ca phé KD 41 51,25 34 4250 46 5750 47 58,75 42 52,50
3.T4i canh 12 1500 11 1375 10 1250 12 1500 11,25 14,06
4 Muc dich khéc 16 20,00 26 3250 7 875 3 375 13 16,25

Tong 80 100 80 100 80 100 80 100

Nguon: Tong hop so liéu khao sdt cuia tac gia
(2) Diéu kién cho vay
Két qua khao sat 194 ho san xuat ca phé c6 vay von tai cac NHTM cho thay vén tu
c¢6 cua cac ho chiém 62,59% so véi tong chi phi san xuat cua ho. Didu nay hoan toan phu
hop so Véi tinh hinh thuc té, vi trong thoi gian vira qua chi phi san xuat cua ho trong ca phé
tang khoang 20% so Vi nam nam trudce day, chii yéu 1a chi phi nhan cong, nudc tudi, phan
bon.



Tuy nhién, véi von tu ¢6 ciia hd san xuit trén 60% cho thay cac ho san xuét ca phé
¢ von tu co 16n, dam bao diéu kién vay va tra ng cho ngan hang.
(3)Bdo dam an toan cho no vay
Két qua khao sat ngau nhién 194 h¢ c6 vay von tai cac NHTM cho thay s luong
ho vay von c6 tai san dam bao 1a chu yéu, 1én t6i 88,14%. Trong khi vén vay ngan hang
chi c6 18.569 triéu dong, thi gia tri tai san dam bao 1a 26. 686 tricu ddng, ty 1¢ vbn vay/gia
trj tai san dam bao 14 69,58%. Qua d6 cho thdy, tin dung cAp cho ho san xuat ca phé duoc
dam bao.
(4)Han muzc cho vay
Theo két qua diéu tra hién nay, cac NHTM trén dia ban cho vay tdi da 13 69,58%,
trong d6 khdi cac NHTM c6 phan nhu Sacombank Dak Lak , Péng A bank Dak Lak cho
vay han muc cao, con cac NHTM co von Nha nuée nhu Agribank Dak Lak, BIDV Dak
Lak, Vietinbank Dak Lak cho vay han muc chi khoang 50% dén 60%. Vi viy, c6 thé thiy
cac NHTM trén dia ban déu cho vay trong han mirc quy dinh.
(5) Ldi sudt cho vay
Cac NHTM déu thuc hién dung theo Quy ché cho vay caa Ngan hang Nha nuéc Viét
Nam va ap dung li suat canh tranh trén thi truong.
(6) Thoi han cho vay
Khi dén ky han tra no géc hoic 1ai, néu khach hang khong tra no dung han va
khong duoc diéu chinh ky han ng gdc hoic 13i hodc khong duoc gia han ng goc hoic 1ai,
thi to chirc tin dung chuyén toan bd sé du no sang no qua han.
NHTM va ho san xuat ca phé co thé thoa thuan vé diéu kién, sb 13i von vay, phi
phai tra trong truong hop khach hang tra no trudc han.
(7) Quy trinh cho vay
Cac NHTM trén dia ban tinh Bak Lik ap dung quy trinh cho vay theo quyét dinh
1627/2001/QD — CP bao dam tinh doc 1ap va phan dinh rd rang trach nhi¢ém ca nhan, trach
nhiém giita khau tham dinh va quyét dinh cho vay.
*Cdc yéu t6 anh huéng dén quyét dinh cdp tin dung Ciia cac ngdn hang thwong mai doi Voi
hg san xudt ca phé
Bing 3.8. Céc yéu t6 anh hwong dén quyét dinh cip tin dung

Nhén t6 GTTB ciia cac nhan td
Tai san dam bao 3,80
Thong tin chu ho 2,70
Kha nang hach toan, quan ly cua ho 3,69
Nang luc hoat dong 3,76
Mang ludi quan h¢ xa hoi 2,61
Anh hudng cua nén kinh té 1,99

Nguaén: Xz Iy so liéu bang SPSS
Nhom tai san dam bao c6 diém trung binh cao nhét, tiép dén 1a nang lyc hoat dong,
trinh d6 quan 1y cta chu hg, anh huong ciia nén kinh té va quan hé xa hoi. Két qua trén thé
hién vai trd quan trong cua tai san dam bao trong viéc quyét dinh cho vay cua cac NHTM
hién nay. Pay chinh 1a két luan chung caa nhiéu nghién ctru trude d6 vé kha ning tiép can
v6n cua ho san xuat ca phé.
3.1.1.2. Tiép cdn von tin dung ngén hang ciia hg sin xudt ca phé
Bang 3.9: Pic diém nhan khau hoc cac nhom ho diéu tra
Huyén, thanh phd

Chi tiéu PVT , BQC/tong
Krong Pak CuKuin CuMgar Buén Ma Thuot
1.86 ho diéu tra Ho 80 80 80 80
2.Tudi chi ho Tudi 49,2 4921 48,35 45,11 47,97

3.Trinh d¢ chu ho Lép 7,35 8,3 7,43 8,8 7,97



4 Binh quin nhan khdu  Ngudi 4.7 5,05 44 4,4 4,64
5. Binh quan lao dong  Nguoi 3,6 3,6 3,05 2,9 3,29
6.Dién tich dat Ha 7,7 114 8,2 8,4 8,93
7.Dién tich tréng caphé Ha 7,5 10,1 6 8 7,90
8. S6 nam kinh nghiém Nam 14,85 13,75 15,65 15,55 14,95
9.Pugc tham gia tap huin % 81,65 80,25 90,75 92,5 86,28

Ngudn S6 liéu diéu tra nam 2014
*Khd ndng tiép cdn von tin dung ngan hang cua cac ho san xudt ca phé
a) S6 lwong hg san xudat vay Von tin dung ngan hang
Bing 3.9: S6 lwong hd sin xuit ca phé ¢é vay von tai cic NHTM

Phan theo ngin hang

H§ c6 vay  Agribank Vietinbank BIDV Sacombank  Péng A NH khac
) Ty Ty Ty Ty Ty Ty
biém Ty 18 18 18 18 18 18
nghién 18 (%0) (%0) (%0) (%0) (%0) (%0)
ciru SL (%) SL SL
Krong
Pk 35 43,75 17 48,57 5 1429 6 17,14 2 571 3 857 2 571
CuKuin 47 58,75 12 2553 10 2128 8 17,02 7 1489 7 1489 3 6,38
CuMgar 55 68,75 13 2364 11 20,00 10 18,18 9 1636 8 1455 5 9,09
Buon Ma
Thuot 57 71,25 21 36,84 9 1579 6 10,53 5 877 5 877 11 19,30
Tong 194 6063 63 3247 35 1804 30 1546 23 1186 23 1186 21 10,82

Nguon: So liéu diéu tra nam 2014

Trong tong sb 320 phiéu diéu tra tai 4 diém nghién ctru, s6 ho co vay von 1a 194 hd,
chiém ty I¢ 60,63%.

b) Nhu cau vay Vdn tin dung ngdn hang cua ho san XUdt ca phé

Trong s6 126 ho chua vay vén c6 t6i 61,90% h¢ c6 nhu cau vay vén tin dung tur cac
NHTM nhung vi nhiéu 1y do nén cac hd nay van chua tiép can duoc voi ngudn von vay. S6
ho con lai vei ty 1€ 38,10% la do diéu kién gia dinh khé gia hodc ¢6 cac nguon tiép can
khac nén khéng c6 nhu cau vay von tin dung ngan hang. Qua s liéu trén cho thdy nhu cau
vé vay vbn tin dyng ngan hang trong thi truong nong thon la 1on, do d6 thi truong tin dung
bik Lik dugc xem 12 thi truong tiém ning.
¢) Kha nang dap 1ng nhu cau von tin dung cho hé san xudt ca phé

Kha ning dap tng nhu cau von vay ciia cac NHTM c¢6 phan kha cao, Sacombank
Dak Lak va Sacombank Dak Lak trén 0,9 (chuin dap (ng nhu cau cho vay 1a 1), ké dén 1a
cac NHTM cb phan c6 von s hitu ciia Nha nuée, BIDV Dak Lak va Vietinbank Dak Lak,
trén 0,7. Khdi cac NHTM khac ciing khé cao, trén 0,8 va cudi cing 1a Agribank Dak Lak
0,61. Qua phan tich cho thiy kha ning dap ung nhu cau vén vay van chua dat 1, van con
0,185 nhu cau chua dap tng du. Kha ning déap ng nhu cau vay phu thuoc rat Ion vao
nguon vén huy dong va dic diém ciing nhu chién luoc hoat dong ciia cac NHTM.

Dé thay rd hon viéc tiép can Von tin dung ngan hang cua cac ho san XUAt ca phé
trén dja ban tinh, cling nhu nhitng yéu t6 anh hudng dén kha ning tiép can cua ho san xuat
ca phé, tac gia str dung mo hinh Heckman duoc st dung dé danh gia kha nang tiép can vén
tin dung ngan hang clia cac ho san xuat ca phé trén dia ban tinh Dak Lik c6 két qua nhu
sau:

Béang 3.11: Két qua phan tich bwéc mat vé kh’é niing tiép can von tin dung ngin hang cia hd
san xuat ca phé

Stt Bién sd Ky hiéu  Coefficient  t-Statistic Prob. Y nghia
1 Tin dung khac  Tindungkhac -0,0878 -2,4616 0,0144 N
2 Trinh do Trinhdo 0,0006 0,1068 0,9149 NS



3 Thu tuc Thutuc 0,3170 9,6703 0,0000

4 S6 do Sodo 0,2031 5,5840 0,0000

5 Gidi tinh Gioitinh 0,2398 6,4465 0,0000

6 Do tudi Dotuoi -0,0036 -2,3029 0,0219

7 bia vi Diavi 0,0520 0,8208 0,4124 NS

8 Dan toc Dantoc 0,2960 8,8168 0,0000 -
Hé sé tu do C 0,3597 3,3137 0,0010
Gia tri R? 0,56

Nguon: Két qua diéu tra va nghién cuu Cua tdc gia nam 2014
Ghi chu: - Co y nghia thong ké & mac 1% Khong ¢ y nghia théng ké

™ C6 y nghia théng ké & muc 5%

Két qua phan tich hdi quy cho thay co 6 nhan t6 anh hudng co ¥ nghia dén kha
nang tiép can vén vay chinh thic cua ho gia dinh. Cac nhan t6 d6 13: Tin dung khac, tha
tuc, sb do, gioi tinh, do tudi va dan toc.

O budce thi hai két qua phan tich hoi quy cho thiy cac bién anh huong dén han muc
tin dung mot cach ¢ y nghia 13: Dién tich, 13i suit, muc dich, thu nhap va tai san thé chap.

Bang 3.12: Két qua phan tich buéc hai mé hinh Heckman

Stt Bién sé Coefficient t-Statistic Prob. Y nghia
1 Dientich 0,000245 2,022645 0,0440 ”
2 Laisuat 2,081359 8,318708 0,0000
3 Mucdich 6,171040 2,670071 0,0080
4 Nganhnghe 0,711392 0,283934 0,7766 NS
5 Thunhap 0,193555 2,167038 0,0000
6 Trinhdo 0,310559 0,797158 0,4260 NS
7 TSTC 5,068749 2,175329 0,0304 -
C -20.33642 -4,580717 0,0000
Gia tri R? 0,77
Nguon: Két qua diéu tra va nghién ciru Ciia tdc gia nam 2014
Ghi chu: ™" C6 y nghia théng ké & mac 1% NS Khéng c6 y nghia théng ké

“Coy nghia thdng ké & muc 5%

Qua hai buoc hdi quy cia mo hinh hdi quy Heckman nhan t anh huong 16n dén
kha nang tiép can von vay cua nong ho la:

Thi nhat 1a tai san thé chap. Pay 1a rao can l6n d6i véi kha niang tlep can va quy
mo von vay chinh thurc. Viéc xday dung han muc vay cao va cho vay tin chap trong noéng
nghiép 1a viéc 1am can thiét dé cac ho san xuat néng nghiép co thé tiép can vai ngudn von
vay chinh thtc.

Thi hai 1a tha tuc vay von. Hién nay tha tuc vay von tir phia céc to chac tin dung
ngan hang van con nhiéu bt cap, thu tuc van con rudm ra.

Thit ba 1a trinh d6 dan tri. Vi trinh d6 con han ché, ho nong dan rat khé xay dung
mot phuong an san xat kinh doanh hi¢u qua, c6 tinh thuyét phuc cao.

Thir tw 1a myc dich vay von. Trong qua trinh vay von phuc vu cho qua trinh san
XUt ca phé, cac ho phai thé hién dugc von vay vao ni dung nao, néu vay dé cham soc ca
phé kinh doanh thi viéc tiép can s& nhanh va dé& dang hon, con néu vay vao cac muc dich
khac nhu trong méi, tai canh ca phé thi quy trinh vay s& dai hon, doi hoi nhiéu diéu kién
hon.

Thu nam la 1ai suat Cho vay. Véi 1ai suat vén tin dung ngan hang dugc danh gia la
muc lai suét thip hon nguén vén tin dung phi chinh thire, tuy nhién dé tiép can duoc nguon
vbn nay cac ho trong ca phé phai cé du diéu Kién, d6 1a tai san dam bao.

Céac nhan t6 con lai nhu thu nhap, dia vi xa hol, dién tich, dan tdc déu gop phén lam
tang kha ning tiép can vén tin dung ngan hang. Do vy, cac ho san xuit ca phé c6 muc thu
nhap cao, co dia vi trong xa hoi, 1a nguoi kinh thi tiép can vén tin dung ngan hang s& dé
dang hon va nguoc lai cac ho nghéo va khong c6 diéu kién s& tiép can von khé khin hon,



do do can ¢6 co ché cho vay phu hop voi timg d6i tugng de dam bao cong bang cho cac ho
san Xuat ca phé, dam bao qua trinh phat trién bén viing va 6n dinh.
*Hinh thurc tlep cdn
Qua khao sat s6 liéu thuc té cho thiy trén dia ban tinh Dik Lk cha yéu van 1 hinh
thirc cho vay truc tiép dén ting ho san xuat ca phé.
Bang 3.13: Hinh thirc tiép can von tin dung ciia nhém ho diéu tra

] Budén Ma
Krong Pak CuKuin CuMgar Thudt R
) séne TVIE Sb Ty S§ TyR o . TV BQC/hg
Dién giai " (%) hy (%) hd (W) T (%)

Tiép can truc tiép 30 90,91 43 97,73 50 96,15 54 100 96,72

Tiép cin gian tiép 3 9,09 1 2,27 2 385 0 0 3,28

-Théng qua tb 0 0,00 0 0,00 0 0,00 0 0 0,00
-Thong qua

doanh nghiép 3 9,09 1 2,27 2 3,85 0 0 3,28

Téng 33 100 44 100 52 100 54 100 100

Nguon: Két qua khdo sdt nam 2014
Hién nay, c6 hon 90% céac ho san xuét ca phé tiép can von bang hinh thirc nay, trén
dia ban thanh phd Budn Ma Thuot ty 1& cho vay truc tiép 1én toi 100%, ké dén 1 huyén Cu
Kuin 97,73%, cubi cing 1a Krong Pak 90,91%. Tuy nhién véi hinh thic tiép can von truc
tiép s& gy kho khin cho cac NHTM, khi dén thoi gian cao diém ciia mua vy san Xuit ca
phé di gay ra tinh trang qua tai, tién d6 giai ngan cho cac ho san xuat khong kip.
*Phuwong thirc tiép cin
Bang 3.14: Phwong thirc tiép cin von tin dung ciia nhém ho diéu tra

Krong Pik CuKuin CuMgar Buon AMa
Thuot R
: TYIE o TVIE .. TV ... Tylg BQ/ho
Dién gii So ho (% )' So ho (% )‘ So ho (% )' So ho (% )’
Cho vay tirng lan 31 93,93 42 95,45 49 94,23 50 92,59 93,99
Cho vay theo dy an
dau tw 2 6,07 2 4,55 3 577 4 741 6,01
Téng 33 100 44 100 52 100 54 100 100

Nguon: Két qud khdo sdt ndm 2014

Phuong thuc tiép can von tin dung ciia cac ho san xuét ca phé trén dia ban tinh Dak
Lak 1 cho vay ting lan, cdc diém nghién ciru déu chiém trén 90%. Tai cac diém nghién
ctru Van c6 phat sinh phurong thirc cho vay theo du an dau tu, tuy nhién sé luong cac ho san
XUAt ca phé vay theo phuong nay nay van con han ché, chiém ty 1€ dusi 10%. Vi vay trong
thoi glan t6i dé giam chi phi va giam tai cong viéc lién quan dén thu tuc, giay to trong hd
s0 vay von cia cac NHTM can chu trong dén viéc cho vay theo dy an dau tu.
3.1.2. Sir dung vén tin dung ngin hang ciia hé sin xudt ca phé tai tinh Péik Lik
3.1.2.1. Vé mat kinh té
*Von vay binh qudn va ty 1é vén vay ciia cdc hé san xudt ca phé

Bang 3.15: Ty 1& von vay trén von dau tw ciia cac hd sin xuét ca phé

PVT: 1.000d
Piém nghién ciru
Chi tiéu Kréng Pik CwKuin CuMgar Budén Ma Thuot BQC
1.Vén dau tu 65.847  64.863 62.517 64.733 64.490
2.Vén vay 38.200  38.200 38.200 38.200 38.200
3.Ty 1¢ von 58,01 58,89 61,10 59,01 59,23

vay/Vébn dau tu
(%)




Nguon: Téng hop sé liéu khdo sdt ciia tac gia

* Hiéu qua sw dung von tin dung cua cac ho san xuat ca phé trén dia ban

Béang 3.16: Hiéu qua sir dung von tin dung cia cic h san xuat ca phé

DVT: 1.000d
Krong Cu Cu Buén Ma
Chi tiéu Pon vi tinh Pak Kuin Mgar Thudt BQC
Ning suat san pham  Kg nhan kho/ha 2712 2723 2745 2.744 2.731
Gia ban binh quén ngan dong/kg 35 35 35 35 35
Gia tri san lugng 1.0004 94.920 95.305 96.075 96.040 95.585
Téng chi phi 1.000d 65.847 64.863 62.517 64.733 64.490
Loi nhuan 1.000d 29.073 30.442 33.558 31.307 31.095
Ty suat logi nhuan/chi % 44,15 46,93 53,68 48,36 48,28

phi

Nguon: Téng hop s6 liéu khdo sdt ciia tac gia

Két qua khao sat cho thdy sb ho khong co nhu cau vay vén chiém ty 1¢ thip (38,10%

tong s6 ho khong vay vbn tin dung). Dong thoi két qua klem dinh t-test cho thay su khac biét
Vvé ning suat giira 2 nhom ho, c6 vay von va khong vay von. Chi phi dau tu gilta 3 nhém ho
cling cd su khac biét dang ké va ty suat loi nhuan ctia nhdm c6 von cao hon han so véi nhém

thiéu von san xuat [Phy luc 16].

Biang 3.17: So sanh hiéu qua sir dung von tin dung theo nhu ciu

Corvay von Khéng vay
tin dyng von tin dung
Chi tiéu Pon vi tinh C6 nhu cau
nhung Khong cé
khong vay nhu ciu vay
dugc
Kg nhan
Ning suét san phim kho/ha 2.731 25.134 28.562
Gia tri san lugng 1000d 95.585 79.503 101.589
Téng chi phi 10004 64.490 60.410 66.492
Loi nhuan 1000d 31.095 19.093 35.097
Ty suét lgi nhuan/chi
phi % 48,28 31,61 52,78

Nguon: Téng hop s6 liéu khdo sdt ciia tac gia

Pé thay rd hon vé viéc s dung vén tin dung cua cac h san Xuat ca phé tinh Bék

L4k c6 hiéu qua hay khong, tac gia str dung ham hdi quy Cobb - Douglas dé danh gia von
tin dung ngan hang c6 anh hudng dén ning suat ca phé nhan cta cac hd san xuét ca phé:

Ham Cobb-Douglas dugc sir dung daé nghién ciru véi két qua nhw sau:

InNS = [y + ByLNTRINHDO + 5,VAYVON + 53InNT + B,InLD + 55InTS +

BsPB + +,KH + g HDTT + P, CAPHE + ¢

Bing 3.18: Két qua hdi quy cic yéu t6 anh hwéng dén niing suit ca phé nhan

Stt Bién Coefficient  t-Statistic Prob. Y nghia
1 Hésbtudo -0,571530  -5,060442 0

2 Loai ca phé (1-ca phé voi; 0-ca phé ché) 0,072173 2,005289  0,0458 ”

3 Vay von(1-co vay; 0-khong vay) 0,042791 2,405293  0,0167 ”

4 Trinh do 0,048384 1,988512  0,0476 ”

5  Phan bon 0,650286 17,00164  0,0000 7

6 Nudc tusi -0,025279  -1.068611  0,2861 NS

7  Cong lao dong (ngiy cong) 0,025200 1.064543  0,2879 NS



*%

8  Khi hau (1-hop ly; 0-khong hop 1y) -0,039509  -1.992684  0,0472
9  Hop dong tiéu thy 0,001375 0.076988  0,9387 NS
10  Tai san thé chip -0,010452  -0.698683  0,4853 NS

. Nguan Keét qud khdo sdt va nghzén cuu Cua tac gia nam 2014
Ghi chu: C6 ¥ nghia thong ké & mic 1% Khong c6 y nghia thong ké
™ C6 ¥ nghia théng ké & murc 5%
R®=0,5502
Tir két qua chay mo hinh ta ¢6 mé hinh hdi quy:

INNS = -0,5715+ 0,0484LnTRINHDO + 0,0428VAYVON- 0,0395KH +
0,6503LnPB + 0,0722CAPHE

Nhu vay, nang suét ca phé nhan cua ho san XUAt phu thudc vao: Trinh d¢ cua ho,
von vay, khi hau, phan bon, loai ca phé, cu thé:

Trinh d6 ¢6 ¥ nghia & muic 5%, cho thay viéc ap dung Kk thuat canh tac anh huong
rat 16n dén nang suét ca phé.

Vay vén ¢ ¥ nghia & miic 5%, cho thdy cac ho vay duoc vén s& dau tu nhiéu hon
cho ca phé. Gop phan ning cao ning suat cho ngudi tréng ca phé.

Khi hau cua ving anh hudng 16n d&én ning suat cling nhu chi phi dau tu cia ho san
xudt, c6 y nghia & murc 5%.

Phan bon ¢ ¥ nghia & mtc 1% va dung voi dau Ky vong.

Chung loai ca phé anh hudng dén san lugng ca phé ciia ho & mirc y nghia 5%.

Két qua mo hinh hoi qui cho thay:

R? = 10,5502, m6 hinh cho biét céc bién doc lap da giai thich 55,02% sy thay ddi cia
bién phu thuge 1a nang Suét.

Y nghia ctia cac tham sd:

B1 = 0,0484 cho biét trong trudng hop cac yéu té khac trong mé hinh khong doi, khi
trinh d¢ san suét cia ho tang 1én 1% thi nang suét tang 1én 0,0484%.

B2 = 0,0429 cho biét viéc vay von Ngén hang s¢ lam gia tang nang suat 1én e
(0,043834) lan so véi ho khong dugc vay von.

B7= -0,0395 1a hé sé co gidn ctia san lwong vaéi khi hau cua ving, cho biét trong
truong ho&a cac yéu td khac trong mo hinh khong ddi, ving mua it hon 1% thi ning suét
giam di ¢ %%%%-1(-0,03873) lan.

Be= 0,6503 1a h¢ s6 co gidn clia nang suét véi lugng phan bon sir dung, cho biét trong
truong hop cac yéu té khac trong mo hinh khong doi, khi phan bon tang 1én 1% thi ning
suét tang 1én 0,6503%.

Bo= 0,0722 1a hé sb co gifin cua ning sudt voi loai ca phé, cho biét trong cho biét
trong truong h cac yéu td khac trong mo hinh khong d6i, khi trong ca phé vdi thi nang
suit tang 1én 2721 (0,07487) 1an so véi ho trong ca phé che.

Déi voi ‘ngay cdng lao dong, hop dong tiéu thy, nudc tudi va tai san thé chip khong
¢ y nghia thong ké ddi véi nang sudt ca phé nhan cua ho san xuat ca phé.

Kiém dinh Wald cho thidy mé hinh phu hop, khong c6 hién twong thira hay thiéu bién
quan trong [Phu luc 11].

Nhu vay, viéc san xuét ca phé ctia cac ho phu thude vao nhiéu yéu td, nhur: trinh d9
san xudt, vay von, loai ca phé, khi hau va phén bon. Trong do vbn tin dung 1a mot yeu t6
c6 vai tro quan trong d6i v6i hiéu qua san xuét ca phé cia cac hd. Cac ho co vay von tin
dung s& dau tu nhiéu hon cho vudn cdy ciia minh va dem lai san lugng va ning suit cao
hon. Két qua kiém dinh t-test cho théy 6 su khac biét 1o rét vé nang sut gitta 2 nhém ho
(ning suat ciia nhom ho ¢6 vay von ngan hang cao hon han nhém ho con lai) [Phu luc 16].
3.1.2.2. Vé mat xa héi
*Tao cong an viéc lam trong nganh nong nghiép

Bang 3.18: Bién dong lao dong ca phé trong ndng nghiép ciia tinh Pik Lik
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Tong sb S6 LD trong S6 LD TYIE LD ca phe Tyl¢ LD ca

< A ) ‘n A trong LD nong phé trong
Nam lao dong nong nghiép ca phé ‘n 2
e ~ ‘. nghié¢p tong LD

(nguoi) (nguoi) (nguoi) (%) (%)
2010 95.4090 757.383 296.557 39,16 31,08
2011 98.1270 762.913 308.181 40,40 31,41
2012 100.6103 769.816 351.321 45,64 34,92
2013 1.048.201 804.364 364.507 45,32 34,77
2014 1.068.612 814.777 385.692 47,34 36,09

Nguon: Cuc thong ké tinh Pak Lak 2014
Qua nim niam, ty trong lao dong ca phé so véi tong lao dong va tong lao dong trong
nong nghiép, xu hudng ting déu qua cac nam, nam 2009 1a 43,43% va nam 2013 1a 47,95%
S0 V6i lao dong trong ndng nghiép. Con ty trong lao dong ca phé so véi tong lao dong nam
2009 1a 33,94%, dén nam 2013 13 41,82%. Véi s liéu trén cho thiy nganh ca phé trong nim
nam da thu hat dwgc mot lwong lao dong rat Ion, khong chi dap tmg duoc nhu cau viée 1am
trong tinh, ma c& dén mua vu thu hoach ca phé khoang tir thang 10 dén thang 12 lai thu hut
mot lugng lao dong I6n tir cac tinh mién Trung va mién Bic vao Pak Lik dé tim viéc véi gia
cong lao dong kha cao, khoang tir 120.000d dén 150.000d/cong lao dong.
* Trang bi kién thirc, ky thudt cho nong ho
Bing 3.19: Tinh hinh san xuit ca phé chirng chi bén virng tai Pik Lik

A Lr San A Lr o )
Chi tiéu T o R T I A
(tan)

4C 32.706 43.802 141.447 1,34 32,29
Utz certified 12.937 17.446 55.840 1,35 32,01
Rainforest Alliance 3.823 6.143 23.793 1,61 38,73
Fair trade 214 417 1.631 1,95 39,11
Tong s6 49.680 67.808 222.711 1,36 32,84

Nguon: S¢ néng nghiép va PTNT tinh Dak Lak nam 2014

Theo s6 liéu diéu tra tai cac diém nghién ciu, ty 18 ho san xuat ca phé dugc tap huan va
dao tao cao, trong d6 huyén CuMgar 1a diém c6 s6 ho duoc tap huan cao nhat, chiém ty 18
66,15%. Cac diém nghién ctru con lai, ty 18 ho duoc dao tao chiém ty I¢ trén 50%, day 14 két qua
dang khich 18 trong viéc gitip cac nong hd nang cao ky thuat, kha ning hach toan trong san xuat
ca phé. Vi thé, trong viéc cap tin dung cho cac hd san xuit ca phé, néu cac ho da qua tap huan,
dao tao va c6 gidy ching nhan s& gitip cho viéc giai ngan va quan 1y sau cho vay cua cac ngan
hang thuong mai Nha nuéc dugc tt hon.
3.2. Phén tich cAc nhin t6 anh huwdng dén hoat dong tin dung ngan hang ddi véi h
san xuét ca phé
3.2.1. Nhém nhan té vé dic diém cua ho san xuat ca phé
3.2.1.1.Khd ndng hach todn va quan Iy ciia hé san xuat

Kha ning hach toan va quan 1y caa chi ho phu thude kha 16n vao trinh do hoc van.
Két qua khao sat cac hg nong dan cho théy 9,38% s6 lao dong nong nghiép la khong biét
chir. Chu yéu 1a lao dong c6 trinh do Cap 2, chiém 45,31%, cap 3 chiém ty trong kha thap
20,94%. Trinh d6 lao dong han ché la yéu t6 can tro viéc tiép can va st dung von tin dung,
ap dung tién bo k¥ thuat vao san xuit ca phé cua
cac ho san xuat.

Bén canh d6 kha ning hach toan va quan 1y cua chi ho khong chi thé hién & viéc
tinh toan chi phi, st dung vén dau tu, von vay hop 1y ma con thé hién & viéc tiép can véi
thong tin thi trudng ndng san nhu quyét dinh ban san pham cho ai va ban vao thoi diém



nao cho phu hop. Pay chinh 13 nhan té quan trong trong viéc quyét dinh hiéu qua san xuat
cua ho trong ca phé.
Bédng 3.21: Y kién vé kha ning hach toan va quén ly von tin dung ctia chi ho

Noi dung Ty trong (%)

LY kién ciia 136 CBTD vé quan ly cac khoan vay ciia h san xuit

1.Khd nang hach todn

Do trinh d¢ van hoé ctia chu hd thap , 63,97
Do chu h$ chua c6 kinh nghiém trong san xuat ca phé 25,00
Do chu hd chua duogc ddo tao vé linh vue san xuét, kinh doanh ca phé 11,03
2.Ndng lyc hogt dong

Phuong 4n san xuat cua hg khong kha thi 55,15
H¢ khong c6 ngudn tiéu thy sin pham dam bao 44,85

ILY kién ctia 194 hd c6 vay von tin dung
105 ho thuomng ban ca phé véi gia khong nhu mong mudn 54,12

Nguon: Tong hep so liéu khdo sdt cuia tac gia

Bang 3.21 phan anh kha ning hach toan va quan 1y ctia chu h san xuat ca phé c6
anh huong dén tiép can va sir dung von tin dung ngan hang. Tir két qua trén cho thay can
¢6 cac chinh sach phu hop dé nang cao kha nang hach toan, nang lyc hoat dong cia ho san
Xuat cling nhu chinh sach vé gia dé giam thiéu rai ro cho ho san xuat va cho NHTM.
3.2.1.2. Pat trong ca phé cia hg san xudt

Dit trong ca phé cua ho san xuat duoc xem la tai san dam bao no vay ngan hang
vé6i diéu kién dat canh tac ca phé phai c6 gidy chirng nhan quyén st dung dat.

Ket qua khao sat cho thay dién tich dat trong ca phé chua duoc cap giay ching
nhan quyén sir dung dat twong ddi cao, khd nang the Chap cua ho san xuat ca phé tinh DPik
Lik gap kho khan, ty 18 ho san xuat ca phé dugc cap giy chang nhén quyen st dung dat
mai chi dat 65,23%. Nguyén nhén chua cap gidy chirng nhan quyén sir dung dat cho ho san
XUAt c6 ca chil quan va khach quan, thi tuc hanh chinh 1a mét trong nhimg nguyén nhan
quan trong.
3.2.1.4. Tin dung khac

Qua phan tich cho thdy hién nay tin dung khic van pho bién trong dén, cac hinh
thirc tin dung ngan hang van bo ngo thi truong nay va viéc tiép can von tin dung ngan hang
ctia cac ho san xuét ca phé van gap nhiéu kho khan.

3.2.2. Nhém nhan té vé dic diém ciia NHTM
3.2.2.1. Céng tdc t6 chikc ciia Ngdn hang

Co s6 vat chat caa cac Ngan hang con gip nhiéu kho khan, Cac chi nhanh, phong
giao dich thuong dong tai cac Trung tdm, thanh phd nén khi trién khai cho vay & cac xa,
vung di lai con kho, viéc quan 1y tin dung con han ché. Tham chi Agribank Dak Lak c0 t6i
67 Chi nhanh, 164 phong giao dich nén viéc quan 1y ng con gap nhiéu kho khan.

Viéc quan hé va phol hop cac chinh quyén co s& chua chat ché, nén khi phat sinh
no Xau, ng khé doi mat nhiéu thoi gian va thi tuc dé giai quyét.
3.2.2.2. Chat legng nhén su

Qua két qua trén cho thdy cac Ngan hang khong nén chi quan tam dén két qua kinh
doanh ma nén quan tdm hon nira dén viéc dao tao CBTD ca vé chuyén moén va dao duc dé
dem dén sy hai 1ong cho khach hang.
3.2.2.3. Chinh sach cho vay

Trén dia ban tinh Dak LikK, tai cac NHTM ap dung quy dinh cho vay dung theo quy
ché cho vay 1627/2001/Qb — CP. Cac NHTM s¢ ban hanh quy trinh cu thé cho ngan hang,
hién nay cac NHTM van ap dung cha yéu hinh thirc cho vay tryc tiép dén timng ho san xuit
ca phé, cac ho san xuét s& co loi khi khong phai tén khoan chi phi phat sinh nao ngoai 1ai



suat cia NHTM, tuy nhién s& gay kho khin cho cac NHTM khi vao mua vy, tién do giai
ngan cho cic hd san xuat ca phé s& cham tré.
3.2.3. Nhém nhan t6 vé chinh sich ciia Chinh phii
3.2.3.1. Két qud cho vay giam ton that sau thu hoach doi véi néng san, thiy san

Tinh dén thoi diém nam 2014 vin chua phat sinh khoan vay nay tai Ngan hang
NN&PTNT tinh Dik Lak, nguyén nhan la cac loai may moc thiét bi dugce quy dinh trong
danh muc gid qua cao so véi cac loai may moc cung loai c¢6 cung tinh ning. Bdng thoi,
hién nay viéc san xuit ca phé tinh Pak Lik con nho 1é. Toan tinh, hién c6 khoang 180.500
ho san xuat ca phé, nhung c6 hon 85% dién tich 1 ciia ngudi dan tu trong va quan 1y. Theo
théng ké cua S& Nong nghiép va Phat trién nong thén tinh Dak Lik, s6 ho co quy mo san
xuit dudi 0,5 ha chiém khoang 35%, tir 0,5 ha dén 1 ha khoang 34%, tir 1 dén 2 ha khoang
24% va trén 2 ha chi co 7%. Do d6 ngudi dan khong c6 nhu ciu xay nha kho va san phoi
V6i quy mé 1én t6i 1.000m>.
3.2.3.2. Két qud cho vay mua tam trit ca phé

Két qua dat dugc 1a trén dia ban tinh Pik Lik co 05 doanh nghiép dugc giao chi
tiéu mua tam trit ca phé; Trong d6 c¢6 02 doanh nghiép tinh Pk Lik (Cong ty c¢6 phin Dau
tu XNK Dik Lik va Cong ty TNHH MTV XNK 2/9), 02 doanh nghi¢p thudc Tong cong ty
ca phé Viét Nam (Cong ty cd phan Pau tu XNK Tay Nguyén, Cong ty co phan Duc
Nguyén), 01 doanh nghiép ngoai qudc doanh (Céng ty c6 phan Thai Hoa Buén Ma Thudt).
3.2.3.3. Két qud cho vay tdi canh cdy ca phé khu vuc Tdy Nguyén

Chuong trinh cho vay tai canh ca phé méi duoc trién khai, tuy nhién do c6 su chi
dao sau sat cua cac Sé, ban nganh nén da dat duoc két gua ban dau, do6 1a tinh dén thang
09/2013, Chi nhanh ngan hang NN&PTNT tinh Pak Lak da ky hop dong nguyén tic cing
khach hang véi s6 tién tri gia 195 ty dong dé dau tu tai canh 976 ha ca phé va hién nay da
giai ngan dugc 109.855 triéu dong, chiém ty 18 56,33%. Trong d6 chu yéu la khach hang
ho gia dinh, 1én t&i 59 ho gia dinh, con doanh nghiép chi c6 7 doanh nghiép.
3.2.4. Cic nhén té khdc
3.2.4.1.Piéu kién tw nhién

Pik Lik 1a tinh c6 quy md dién tich dat canh tac ca phé 16n nhat ca nudc. Tong
dién tich dat tréng ca phé cua tinh nam 2013 1a 181.960 ha, chiém 34% dién tich trong ca
phé cua ca nude va 38% dién tich ca phé cua Ving Tay Nguyén (Phu biéu 14). Ca phé
duoc trong trén dat Bazan chiém 91% tong dién tich canh tac ca phé, so vai toan ving Tay
Nguyén va ca nudc, ty 1é ndy twong tng 1a 74 - 75%. Loi thé nay da giap Pik Lik hinh
thanh va phét trién ving ca phé tap trung, chuyén canh 16n nhat ¢ Viét Nam.

Hién nay ¢ Dak Lik cdy ca phé chi phu hop ¢ nhitng huyén nhu Cu Mgar, Krong
Pik, Budn hd, Cu Kuin, thanh phd Budn Ma Thuét.., con nhitng ving khong phi hop nhu
Budn Don, Ea Stp, MaPrik. Do d6 can c¢6 chinh sach quy hoach phat trién cho phu hop.
3.2.4.2.Thi truong tiéu thu

Thi trudng tiéu thu c6 tac dong manh mé& dén san xuat va gia ca ca phé. Mic du
hién nay Viét Nam 1a nudc xuat khau thir hai trén thé gidi vé ca phé nhung ching ta van
chua thé chu dong trén thi truong, ké ca thi truong tiéu dung ndi dia. Nién vy 2010-2011 1a
nién vu dugc mua va dugc gia cia tinh bik Lak, do ¢6 chinh sach thu mua va tam trix vao nim
2010 nén gia ca phé bat dau c6 xu hudng ting 1én. Gia thu mua ca phé nhan x6 trén dja ban
tinh 1a 43.148d/kg, ting 69,39% so voi nién vu trude. Gia thu mua cao nhat 14 vao thoi diém
cudi thang 05/2011 1a 51.400d/kg, gia mua thap nhat roi vao thoi diém thang 9/2010 la
28.600d/kg. Qua d6 cho thay néu co chinh sach hé tro vén tin dung kip thoi trong tiéu thu thi
ho san xuat ca phé s& duge huong loi tir cac chinh sach tin dung cua Nha nudc.
3.2.4.3. Cdc yéu t6 khdc

D6 chinh 1a su 6n dinh cua nén kinh té, cu thé 13 lam phat, sy thay doi vé i suét co
ban... Va tiép dén d6 1a méi trudong chinh tri, mdi trudng phap 1y déu anh huong dén hoat
dong tin dung ngan hang ddi véi ho san xuit ca phé cua cac NHTM. Néu cac yéu td trén on
dinh va khong bién dong, thay ddi lién tuc thi khong chi cic NHTM ma ca khach hang



cling yén tam trong san xuat kinh doanh.

CHUONG 4 '
PINH HUONG VA GIAI PHAP NHAM NANG CAO KHA NANG TIEP CAN VA
SU DUNG VON TiN DUNG NGAN HANG DPOI VOI HQ SAN XUAT CA PHE,
TINH PAK LAK

4.1. Nhirng cén cw

4.2. binh huong

- Phat huy vai tro ctia cac hinh thuc tin dung ngén hang, khang dinh vai trd chi dao trén thi
truong tin dung nong thon

- Sir dung vén tin dung cua cac ho trong ca phé phai dam bao hiéu qua kinh té va hiéu qua
xa hoi

- Hoat dong tin dung ¢ ndng thén can c¢6 su phdi hop chit ché gitra cac TCTD va chinh
quyén dia phuong

- Hoat dong tin dung & Dak Lak néi riéng va Tay Nguyén noi chung can két hop vai cac
muc tiéu KT-XH khac

4.3. Gidi phdp ndng cao kha ndng tiép cdn va sir dung von tin dung ngdn hang cho hé san
Xudt ca phé Pak Lak

4.3.1. Tir phia cdc h sin xudt ca phé

(1) Néng cao kha ndng tiép cdn théng tin vé tin dung néng thén

(2)Néng cao kha néing hach todn trong san Xudt ca phé

(3) Khuyén khich cdc hé san xudt ca phé bén Viing ¢é chirng nhdn

4.3.2.Twr phia cac NHTM

(1) Hoan thién thii tuc cho vay hé san xudt ca phé

(2)Ndng cao trinh do can bo cua cac NHTM

(3)Nédng cao chat lwong tham dinh va ngdn ngira, Xir Iy no' qud han

4.3.3.Tir phia Nha nudc, cdc co quan chirc nang

(1)Pdy manh trién khai viéc thiec hién chinh sdch tin dung phuc vu phdt trién néng
nghiép, nong thon cua Chinh phu

(2)Can phdi thanh Igp quy bao hiém xuat khdu ca phé

(3)Hoan thién cac thu tuc Cap gidy chieng nhan su dung dat

(4)C6 chinh sach hé tro dau tr san Xudt theo quy mé hop tdc, lién két cac hg san xudt
ca phé

(5) Ban hanh mirc khodn san pham ca phé hop Iy Vi hg san Xudt ca phé

(6) Ndng cao chat lirong cong tac khuyén néng

KET LUAN VA KIEN NGHI

Két luin

Nghién ctu vé hoat dong tin dung ngén hang d6i voi ho san XUt ca phé la qua trinh
tiép can von tin dung va st dung von tin dung cia cac ho san XUAt ca phé nham néng cao
kha nang tiép can von tin dung ngan hang cho cac ho san XUt ca phé dong thoi gip cac hd
san xuat str dung vén tin dung c6 hiéu qua hon trong twong lai. Viéc tlep can von tin dung
duoc thé hién ¢ hai goc do: i) Cung tin dung tir phia cac NHTM, thé hién qua chinh sach
cho vay, doanh sé cho vay, du ng cho vay va ty | no Xéu trong cho vay ho san XUat ca phé
cua cac NHTM; ii) Tir phia hg san Xuat ca phé bao gom: Kha nang tlep can Von vay, hinh
thuc vay von va phuong thuc vay von d6i véi ho san xuat ca pheé. Tiép can vén tin dung
gan lién v6i qua trinh str dung von tin dung cua céac ho san Xuat ca phé, viéc sir dung von
tin dung duoc nghién ctru trén hai khia canh 1a kinh t& va xa hoi: i)Vé kinh té, duoc biéu
hién thong qua nang suit san pham, gia tri san lugng va lgi nhuan cua cac hd san XUAL; ii)
V& x3 hoi, d6 chinh 1a van dé viéc 1am, k¥ nang va trinh d6 cta cac ho san xuat dugc ning
cao. Trén co s& nghién ciru nhiing kinh nghiém vé tin dung ngén hang d6i voi ho san xuat



ctia mot s6 qudc gia san xuat va xuat khau ca phé hang dau trén thé gidi, tic gia da rat ra
nhitng bai hoc kinh nghiém trong hoat dong tin dung ngan hang ddi véi ho san xuit ca phé
1a: )Mo rong mang ludi cac TCTD nham tao diéu kién cho cac nong ho tiép can vén tin
dung; ii)Viéc cung tng vén tin dung ngan hang phai gin lién véi chinh sach phat trién ca
phé ben virng; iii)Nang cao nang luc hach toan, néng suét va chét lugng lao dong cua ho
san Xuat iv)Tang cudng nguon vbn vay wu dii dé dau tu trong san Xuit ca phé; v)Thuodng
xuyén t6 chuc cac bu01 trao doi, d6i thoai véi Hiép hoi ca phé, Hiép hoi doanh nghiép dé
khoi thong dong vdn dua vao san xuat kinh doanh ca phé.

Tin dung ngan hang ddi voi ho san xuit ca phé tinh Dak Lak thé hién rd ¢ nhiing
khia canh: V& tiép can vén tin dung i) Vi s ho co vay vén 1a 194 hg, chiém ty 1& 60,63%,
viéc tlep can vén tin dung trong phat trién san XUt ca phé con han Che khi dugc hoi cac ho
san Xuat ca phé déu mong muon dugc vay vbn dau tu cho san xuat ca _phé, tuy nhién con
nhiéu rao can nén cac ho san Xuit khong tlep can dugc; ii) Hinh thic tiép can von tryc tiép
voi hon 90% cac hg san XUat ca phé trong mau khao sat tiép can von hinh thirc nay, & cac
diém nghién ctru Van ton tai hinh thirc vay thong qua doanh nghiép 1a do trén dia ban cua
cac huyén van co cac cong ty ca phé; iii) Phuong thuc tiép can vén tin dung cua cac ho san
Xuat ca phé trén dia ban tinh Dak Lik 1a cho vay ting lan, véi ty 18 90%. Phuong thtic cho
vay nay véi nhidu quy dinh, thu tuc ciia ngan hang s& gay khé khin cho cac ho san xuat ca
phé, vi mdi lan cac ho san xuat mudn vay lai 1an thir hai thi déu phai lam lai thu tuc nhu
vay méi ban dau. Vé str dung vén tin dung véi: i) Chi phi dau tu binh quéan cho 1 ha ca phé
kinh doanh cta ngudi dan trén 64 triéu/ha, cho thiy ngudi dan trén dia ban tinh dau tu
nhidu vao vuon cay cta ho, ty 1¢ von vay trén von dau tu con cao, khoang 59%. Do d6 von
dau tu cua nguoi dan van thiéu hut; i) V& thu nhap cta cac hd san xuat ca phé tai cac diém
nghién ctiru dugc xem la kha cao so vdi cac huyén khac trén dia ban tinh, sau khi trir cac
khoan chi phi va khiu hao thi cac ho san xuét ca phé van con duoc lgi nhuan hon 31 triéu
d6ng/ ha. P6 1a d6i véi cac hd ca phé dang do tudi kinh doanh, néu ca phé di gia cdi thi s&
kho khin trong viéc dam bao mac thu nhap duoc 6n dinh. Qua phan tich mé hinh
Heckman vé kha ning tiép can von tin dung ngan hang cua cac ho san Xuét ca phé cho thay
viéc tiép can von chiu anh hudng cua cac nhan t6 thugc vé ban chat cua ho va cac nhan t6
thuoc vé cac NHTM. Vi viée phan tich hai budc hdi quy cia mo hinh hoi quy Heckman,
cac nhan t6 anh huong Ién dén kha ning tiép can tin 'dung cua nong ho: thu nhat la tai san
thé chap, day l1a rao can Ion nhat doi v6i khd nang tiép can va quy mo nguon vén tin dung
ngan hang. Thu hai 1 thu tyc vay von, hién nay thu tuc vay vén tir phia cac NHTM van
con nhiéu bat cap, tha tuc vAn con rudm ra, thi ba 1a thu nhap, véi mac thu nhap thap, ho
nong dan rat khé c6 phuong an tra no va nguon du trir cho gia dinh. Ngoai ra, con co cac
nhan t6 khac nhu dién tich, 1ai suét muc dich va thu nhap ciia cac ho san xuat ca phé. Panh
gia hi¢u qua cua VIeC st dung vén tin dung ngén hang v6i mo hinh Cobb-Douglas da chi ra
duogc cac nhan td dnh hudng dén niang sudt cta cac ho san xuat ca phé bao gom trinh do
cta chu hd, von vay, khi hau, luong phan bon va loai ca phé. Qua két luan trén cho thay
vén tin dung anh huéng quan trong dén ning sut cua hg san xuat ca phé hién nay.

Céc nhan t6 Chu yéu anh huong den tin dyng ngan hang doi Vol ho san xuat ca phé
& tinh Pak Lk bao gom: i))Nhom nhan té vé dic diém caa ho san xuat nhu kha niang hach
toan va quan 1y cta chu hg, tai san dam bao va cac hinh thirc tin dung khac anh huong dén
hoat dong tin dung ngan hang ddi véi ho san xuét ca phé, va day 1a nhom nhén t6 quan
trong nhat; ii)Nhom nhan t6 vé dic diém cua cac NHTM nhu 1a cong tac to chuc, chat
luong nhén sy, chinh sach cho vay, trong do thu tuc cho vay cua cac NHTM tac dong
manh dén tiép can va st dung vén tin dung cua ho san xuat ca phé; iii)Chinh sach cua
Chinh phu, trong d6 cac chinh sach vé tin dung nhu Nghi dinh cho vay ndng nghiép nong
thon, chinh sach hd trg mua tam trix ca phé, chinh sach giam ton that sau thu hoach, chinh
sach tai canh ca phé da c6 tac dong tich cuc gbp phan cai thién gia ca, hd tro cho cac ho
san Xuat vé tu liéu san xuat, vé von dau tu, vé k¥ thuat gop phan ting kha ning tiép can
thong tin va st dung vén c6 hiéu qua; iv)Cac nhém nhén t6 khac nhu diéu kién tu nhién,



thi truong tiéu thu... cling anh hudng den viéc tiép can va sir dung VOn tin dung cta céc hg.

Dé nang cao kha ning tlep can vén tin dung va st dung vén tin dung c6 hiéu qua,
cac giai phap va chinh sach chu yéu can thuc hién: i)Tir phia ho san xuit ca phé can ning
cao kha ning hach toan va quan Iy trong san xuat ca phé cua chu ho, khuyén khich ho san
Xuit hoan tat thi tuc gidy chuang nhan quyén sir dung dit va han ché tiép can véi cac hinh
thire tin dung khéc; ii)Ttr phia cac NHTM gdém hoan thién tha tuc cho vay ho san xuét,
nang cao trinh d¢ caa CBTD, quang ba hinh anh, thuong hi¢u cua ngan hang; iii)Tur phia
Chinh phi bao gém ddy manh viéc thuc hién chinh sach tin dung phuc vu néng nghiép
néng thon, hoan thién cac thu tuc cap gidy chang nhan quyén sir dung dét, san xuit theo
mo hinh lién két, ban hanh muc khoan ca phé cho phu hop, nang cao chit luong cong tac
khuyén nong,
Kién nghi
Déi véi Chinh phii

Khan truong hoan thanh Dé 4an tai co ciu cac TCTD, 6n dinh thi trudng tai chinh, tao

moi truong thuan lgi cho hoat dong kinh doanh ctia cac NHTM Nha nuéc, ho ndong dan san
Xuat ca phé; Chi dao cic co quan chirc ning thuc hién triét dé cac chinh sach vé hd trg
nganh ca phé di dugc dé ra; Can c6 chinh sach cu thé hd tro trong tai canh cay ca phé nhu
Ngan sach nha nudc dau tu, hd tro kinh phi, hoan thién quy trinh k¥ thuat, dao tao can bo
quan 1y; Chinh phi ¢an ¢ co ché dic thu cho ciy ca phé & Tay Nguyén.
Déi véi Ngin hang nha nwéc tinh PikLik

Hb tro cho Ngin hang thuong mai va cac TCTD vé chinh sach trong NN - NT,
trién khai cu thé céc quy dinh, thong tu cua NHNN kip thoi; Tang cuong cac bién phap
quan 1y tin dung trong hé théng ngan hang; Ting cuong giam sat hoat dong cua cac
NHTM chinh thong, hd tro cho cac NHTM hoat dong trong linh vuc nong nghiép nong
thon; De nghi Ngén hang Nha nu6e Viét Nam tao diéu kién cho cic ngan hang thuong mai
c6 du Von dé cung g cho cac doanh nghiép thu mua ca phé kip thoi ngay tir dau vu theo
nhu cau cua nguoi dan; Két hop voi cac ban nganh co lién quan nhu toa an, s dia chinh,
sO giao thong, trong cong tac xur ly no.
Doi véi chinh quyén dia phwong tinh Diik Lik

Thuong xuyén t6 chirc cac 1op tap huan vé hach toan, k¥ thuat khuyén nong...cho
cac nong ho trong ca phé dé viéc san xuat dat hiéu qua cao hon; Phdi hop voi cac HTX,
ban nganh trong viéc tim dau ra cho san pham ca phé, hd tro trong viéc tiéu thy san pham
cho cac néng ho; Cac co quan bao vé va thi hanh phap luat can déy nhanh tién do xtr 1y cac
vu 4n co lién quan dén hoat dong cac NHTM; Cac S¢ nha dat, So giao thong, S¢ nong
nghiép, va cac ban nganh lién quan khac can thyc hién nghiép tic cac quy dinh dé ra, tranh
viéc khach hang loi dung k& h dé lira dao, phdi hop cac ban nganh véi cac NHTM trong
cong tac han ché rai ro va thu hoi no.
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PART |

PROBLEM STATEMENT

2. The urgency of the title
In recent years, coffee trees have actually created the great and important efficiency in

economics as well as society for the people of Dak Lak. In the province area, organizing the
coffee production is mainly managed by households. More than 85% coffee area of the
people is grown and managed by themselves with the total number of 227,490 coffee-
producing households [40], [41]. Sticking with coffee trees, the life of those households is
raised significantly. However, the weak infrastructure and level of economic development
have made some poor producing households have even more difficulties, especially the
resource elements, including the credit capital for the coffee development in household size.
Credit capital which is considered as a powerful tool to help producing households out of
poverty, plays an important role in increasing the agricultural productivity through the
investment in capital goods (Amha, 2000) [ 49], while allowing farmers to invest in the
technical innovation and apply new agricultural technologies in order to increase their
efficiency and income (Zeller & Sharma, 2000) [64].

However, the access and use of credit capital, especially the limited bank credit funds
from commercial banks which are the healthy capital and have a stimulating effect on the
production and development. The subject of the use and usage efficiency of the credit capital
has always been the concern of many domestic and international researchers along with
managers. Nevertheless, the recently new studies have only stopped in the situation analysis
to draw conclusions, or the technical efficiency analysis as the essential purpose.
Accordingly, the recommendations have not yet been come from the supply and demand.
They are legitimate reasons to implement the research of this dissertation. Stemming from that
requirement, we chose the title “Bank credit for coffee producing households in Dak Lak
province” as the title of this dissertation.

2. Research objectives
2.1. General objective
Research the real situation of bank credit for coffee producing households in Dak Lak

province and propose primal solutions to improve the efficiency of bank credit for coffee
producing households in Dak Lak province.

2.2. Specific objectives
(1) Contribute to systematize and clarify the rationale and practice of bank credit for

coffee producing households.

(2) Assess the bank credit status for coffee producing households on the angles of
approach and the use of capital funds in terms of economics and society.

(3) Propose a number of primal solutions in order to improve the access and use of
the bank credit capital for coffee producing households in the province of Dak Lak in the
future.

3. Objects and scope of the research
3.1. Research objects
Research objects of the dissertation are the theoretical and practical issues as well as

factors affecting the access to and use of bank credit for coffee producing households in Dak
Lak province. Objectives of investigation on the lender side are commercial banks, on the borrower



side are coffee producing households because currently, more than 85% coffee area is grown and
managed by people themselves with the total of 227,490 coffee producing households and 15%
remaining is managed by some companies.

However, with 26 companies involved in coffee production, such companies did not
directly produce coffee but allocated to producing households who are working and retired
officials of them. Such producing households are the legal residents in the area managed by these
companies. Therefore, there are almost only households directly involved in the coffee
production in Dak Lak province.

3.2. Research scope
- About research content: The dissertation focuses on the scientific based research on bank

credit for coffee producing households; the status of the access and use the bank credit capital
for coffee producing households in Dak Lak province; the analysis of factors affecting the
ability to access and use capital of coffee producing households; the proposal of solutions to
enhance the access and use of bank credit for coffee producing households in Dak Lak
province..

-About time scope: Secondary data from 2000 to 2014; The survey data focused in 2014;
Orientations and solutions to improve the access and use of the credit capital for coffee
producing households in Dak Lak province until 2020.

-About Geographical scope : In Dak Lak province, focuses on three represented districts and
cities as follows: Buon Ma Thuot city, CuMgar, CuKuin, and Krong Pak district.

4. The scientific and practical meaning of the dissertation
4.1. The scientific meaning
Contribute to systematize and clarify the theoretical and practical issues on bank

credit for coffee producing households through the access and use of credit capital for coffee
producing households. Select the approach, methodology, evaluation indicator system of the
bank credit for coffee producing households, in accordance with the current conditions in
Vietnam.

4.2. The practical meaning
(1) Assess the status of the bank credit activity for coffee producing households as

well as point out the difficulties and shortcomings in the credit activity for coffee producing
households in Dak Lak province in the period 2010 - 2014.

(2) Analyse the accessing situation of the credit capital for by coffee producing
households on both supply and demand sides; identify factors affecting the access of the
credit capital for households.

(3) Measure the usage efficiency of the credit capital for coffee producing households
in terms of economics and society. Consider how the loan factor makes impact to the coffee
productivity of producing households.

(4) Propose primary solution groups to enhance the effective access and use of credit
capital, which is a scientific basis for the reference and application of management agencies,
commercial banks and coffee producing households in order to contribute to the completion
of the development strategy and objectives of the coffee sector until 2020 as proposed.



PART Il
OVERVIEW OF RESEARCH SUBJECTS

1.The bank credit situation for coffee producing households in the world
Almost authors focus their research on the access and use of the credit capital for

producing households. For the aspects of accessing the credit capital, Girma Mamo et al (2015)
confirmed that the access of credit capital is not only driven by the income and property but also the
elements of the economic and social characteristics of households [72].

Duong and Inzumida (2002), when analysed the bank credit for farmer households,
by analyzing the Tobit regression model, the author group have researched on the access to
credit for the farmer households in the three provinces of Vietnam and had the conclusions on
the key factors affecting the bank credit for the farmer households, including: the total area of
arable land, and the value of the cattle and locality. Factors affecting the level of unofficial
credit are: The dependency ratio of inhabitants, the total area of arable land [61].

According to Paul Mpuga (2008), there are two main factors affecting the demand for
credit, which directly impacts on the credit access of households:

Firstly: Characteristics of individuals and households

Secondly: The attributes of financial institutions affecting the lending or borrowing
decisions of households and individuals are the interest rate and loan terms [75].

The research of Ammar Siamwalla et al (1990) when studying the rural credit system
in Thailand showed that there must be the intervention by the Government to increase the
access of farmer households to credit. The author concluded that the unofficial lending area is
competitive despite of the high interest rates and thereby, reflected the cost of credit
information remains high. This is due to the difficult methods and approaches to the bank
credit, not the scarcity of lending funds [49].

For the study of Diagne Manfred Zeller (1999), the author researched on the bank
credit for farmer households by accessing to credit for the farmer households in Malawi,
using OLS regression analysis. Hence, the authors came up with factors affecting the level of
credit access of people, including the value of land, labour scale, and the price of fertilizers.
The author has analysed the adverse and favourable impacts of the factors affecting the
level of credit access of farmer households [64].

Similarly, by using the quantitative model, with Tobit regression model, Duong and
Inzumida (2002) concluded that the main factors affecting the volume of bank credit for
farmer households are: favourable impacts, including the total area of arable land, the value
of the cattle and locality, the dependency ratio of habitants, the numbers of loan applicants.
The main adverse impact is the reputation of households. However, the study only focuses
on the credit accessibility of farmer households and almost no topic is focused on the usage
efficiency of loans for farmer households. This is the gap in the overall picture of the rural
credit market today [61].

According to Mikkel Barslund and Finn (2003), they surveyed 932 households in four
provinces in Vietnam, comprised of Long An, Quang Nam, Ha Tay (old) and Phu Tho in the
period from 1997 to 2002, to consider and review the rural credit market in Vietnam. Their
findings showed that households get the credit capital through two paths, bank credit and



unofficial credit [76].

The aspect of credit capital efficiency, which the authors mentioned under other
aspects, is the technical efficiency in the coffee production. The increase in technical
efficiency will contribute to raise the economic efficiency of coffee producing households.

The research of Joachim Nyemeck Binam et al. (2003) mentioned the factors
affecting technical the efficiency of coffee producing households in Cote Ivoire, by using the
Tobit regression model, the author group has demonstrated how to reduce costs, increase
yields for coffee producing households. Accordingly, they also recommended the related
policies to promote the construction of clubs, the associations of coffee producing farmers,
thereby, build the capacity for coffee producing farmers. On the other hand, such policies
would encourage the involvement of the public sector in better information provision and
workforce management [88].

According to Amadou Nchare (2007) on the analysis of the factors affecting the
technical efficiency of Arabica coffee producers in Cameroon, it was said that the profits of
coffee producers increased by raising the scale of the coffee production. The results showed
that the technical efficiency index was estimated to be 0.896, and 32% of surveyed farmers
had the technical efficiency index below 0.91. The analysis also showed that whether the
education level of farmers and the credit access was granted are important socio-economic
variables affecting the technical efficiency of farmers. Finally, the results proved that the
higher yields could be achieved by improving the technical efficiency and this could be done
in the coffee production in Cameroon [51].

Meanwhile, Mamo Girma (2015) analysed the determinants of formal participants to
the rural credit market for households in Ethiopia and said that the access to rural credit was
one of the key factors for the transformation of the rural economy, especially for the mainly
self-sufficient agricultural economy. The author also mentioned the micro factors affecting
the agriculture. The estimated results revealed that the educational level of the household
heads and their active participation in the credit market would decide the success of rural
households [72].

Thong Quoc Ho et al. (2013) stated that the assessment of the coffee cultivation and
production efficiency could highlight the factors enhancing the technical efficiency. This
research has estimated the technical efficiency of the coffee production and determined the
factors affecting the technical efficiency of coffee producing farmers in Krong Ana district,
Dak Lak province. Based on the random production, the results showed that the elements of
the household head level, the number of obtained financial credits, the ethnicity, the coffee
farming experience of the household heads, and the agricultural service were important
factors which might increase the technical efficiency of coffee production [84].

O.L. Balogun and S.A. Yusuf, (2011) when analyzing the determinants of the demand
for credit in the rural households in the Southwest, Nigeria shown that the results of the
multivariate model and elements of social capital in the family depend on access to credit and
other variables (line of credit & interest) explain the meaning of households in need of access
to credit. The author asserted that social factors significantly affect access to credit available
from various sources. Therefore, policy makers should be interested in improving the living
conditions of households, and this can be seen as a condition for promoting social capital
[78].



2. The bank credit situation for coffee producing households in Vietnam
From the researches of bank credit for producing households by studying the credit

accessibility of farmer households, the author has pointed out the factors affecting the
likelihood of the limited credit for farmer households, including current asset prices, short-
term assets original prices, the level of education and the geographical areas where farmers
produced [14]. Through employing the OLS regression model and Logit model, Tran Ai The
(2009) identified factors affecting the access to bank credit of the aquaculture farm in Tra
Vinh, the favourable impacts, such as the age, the education level of the farm owner, the
actual farming water surface area ratio, the commercial credit as well as the production costs
and income of farms [18].

By analysing the binary Heckman model, Nguyen Quoc Oanh, Pham Thi My Dung
(2010) identified factors affecting the access of bank credit for farmer households in the
outskirts of Hanoi, the authors concluded that the age, social status of the household head, the
unofficial credit, and the lending procedure are factors affecting the credit accessibility of
households [24].

Apart from the above-mentioned factors, the empirical evidence has shown a number
of other factors affecting the access to credit for Vietnamese households, such as the
household income, the members of Unions. The proportion of households experiencing
income shocks in a year with the certain loans was often larger than such proportion of
households who did not meet any shocks. It is similar to households having members
participated in the Women’s Union, Farmers’ Union. This corresponded to the constant
efforts of the Women’s Union, in recent times, in order to bring the capital and the economics
development experience for members. The credit resources flowing to Vietnamese rural
today through the channels of Associations, groups, and unions are also quite popular and
favourite for people.

According to Nguyen Ngoc Tuan (2012), in the credit solution for coffee producing
households in Dak Nong province, it was said that: Among coffee producing households in
Dak Nong, there were 70% of households lacking from 40-60% of invested capital”. The
author also pointed out that the bank credit demand for coffee producing households was
very high, but the supply was still not enough. So, such households still faced many
difficulties in coffee production, the application of lending policies was inadequate, and the
loan application method has not yet varied. In this research, the author only focused on the
borrower side, as the Bank for Agriculture and Rural Development of Dak Nong province,
did not go into details toward the capital users and consider how the impact of capital to the
income and livelihood of coffee growing households [35].

Tu Thai Giang (2012) studying the sustainable coffee development also referred to
credit policy of banks for coffee producers and suggested that lending activities to
households consisted of small loans with high costs, so it needed to associate with the
politics - society organizations to lend, raise the responsibility of the borrowers [10].

Similarly, as discussing about coffee producing households, Nguyen Van Hoa
(2014) said that there were currently 61.4% of coffee producing households who had the
loan demand for production and this percentage tended to increase. However, the access to
capital remained difficult because of the complicated lending procedures, the low loan



limits, time consuming, the guaranteed collateral assets, even the attitude of the bank staffs,
wasting money with bank brokers. After having the capital, the next difficulty of producing
households is the ineffective accounting and using of capitals for people which could likely
lead to the unaffordability to the bank [11].

One study of Nguyen Van Phan (2008) on the extension of bank credit to develop
the agricultural economics in rural and agriculture of Dak Lak provinces related to various
fields and subjects, in relation to coffee producing households, he suggested that the farm
development situation should be avoided following the movement. Besides, the agricultural
credit with inherent big risks easily results in bad debt [28].

Evaluating the “Bank credit solutions to develop the farm economy in Vietnam” by
Ta Thi Le Yen (2003), the author confirmed that credit capital played an important role in
developing the farm economy, including coffee farms [45].

Nguyen Thi Tam (2006), in her research of “Bank credit solutions to develop the
farm economy in the Central Highland”, has assessed the important role of bank credit
capital to the development of the farm economy and found out the shortcomings and
problems in the credit policy for the farm economy. She affirmed that bank credit plays an
important role in the resolution of land and improvement of the living conditions for ethnic
minorities on the spot [29].

Meanwhile, the research by Nguyen Quoc Oanh (2012) on the rural credit system in
the outskirts of Hanoi, stated the differences between the rural credit system in the suburbs
of Hanoi with other rural areas. Simultaneously, his dissertation has shown these factors
affecting the capital accessibility from organizations and individuals as well as the factors
affecting the rural credit system in the outskirts of Hanoi [24]

Pham Ngoc Duong (2011), in the research of the income of coffee growing
households in the International economic integration process of Vietnam, has indicated
factors affecting the income of coffee growing households and quantified such factors,
including the productivity, the level of agricultural knowledge, the expenses, and the
lending capital. However, the author did not go into the analysis and clarification of how
the lending capital could affect specifically to the income and whether the capital approach
was important or not [6].

The most recent research is from Nguyen Thi Phuong Thao (2014) on the access to
bank credit of Ede ethnic minority households in Dak Lak. In her research, she pointed out
the factors affecting the accessing process to credit that were: total household members, the
number of main labour, the number of dependent labour, the value of assets, the value of
land, the land use right certificate, the income, the shocks households faced, the social
position and the geographical characteristics of the living location of households.
Additionally, the author also found out the limitations in accessing the credit of Ede ethnic
households, including: the lending provisions of credit institutions, drag came from the
household itself such as the psychological apprehension, the fear of risk or the
environmental obstacles such as infrastructure, geographical distance from households to
credit institutions, the lack of information [32].

The new researches have just focused on an angle of the producing households or
from the lender side as commercial banks, or only concentrated in the access to credit
capital of producing households. There has been almost no research on the analysis the



capital usage in terms of economics and society. So, the study of bank credit on the two
aspects as the access and use of credit capital will make the picture of the rural credit,
especially the coffee credit complete.



PART 111
RESEARCH CONTENTS AND RESULTS
CHAPTER 1. SCIENTIFIC BASIS OF BANK CREDIT FOR COFFEE
PRODUCING HOUSEHOLDS
1.1. Rationale of bank credit to coffee producing households

1.1.1. The concept of credit, bank credit for coffee producing households
1.1.1.1. The concept of credit
1.1.1.2. The concept of bank credit
1.1.1.3. The concept of coffee producing households
1.1.1.4. The arguments of bank credit for coffee producing households
a. The foreign authors’ opinions
b. The domestic authors’ opinions
c. The opinions on the title of the bank credit for coffee producing households

Based on studies of different opinions related to the bank credit and coffee
producing households, within the research scope of the thesis, the concept of the bank
credit for coffee producing households is understood as follows: “Bank credit for coffee
producing households is the process of accessing and using the credit capital on the
economics and society aspects in order to improve the effective capital accessibility and
usage for coffee producing households in the future”
1.1.2. Features of the coffee sector affecting the bank credit activity for coffee producing
households
1.1.3. The bank credit contents for coffee producing households
1.1.3.1. Supply the bank credit capital for coffee producing households

(1) Lending principles

(2) Lending conditions

(3) Guarantee for the safety of debt

(4) Lending limit

(5) Lending Interest rate

(6) Lending duration

(7) Lending process
1.1.3.2. The access to the bank credit capital for coffee producing households

(4) The credit capital accessibility of coffee producing households

(5) The accessible form of the credit capital for coffee producing households

(6) The accessible method of the credit capital for coffee producing households
1.1.3.3. The use of the bank credit capital for coffee producing households

(3) Economic factors in the bank credit for coffee producing households

(4) Social factors in the bank credit for coffee producing households
1.1.4. Factors affecting the bank credit for coffee producing households

(1) The group of factors on the characteristics of coffee producing households

(2) The group of factors on the characteristics of commercial banks

(3) The group of factors on the policy of the Government

(4) Other factors



CHAPTER 2
GEOGRAPHICAL FEATURES AND RESEARCH METHODOLOG

2.1. Overview of natural and socio - economic conditions in Dak Lak Province
2.1.1. Geographical location, topography, climate, rivers
2.1.2. Natural and socio - economic characteristics
2.2. Research approach and analytical framework
2.2.1. Research approach

The dissertation was approached on two contents: 1) The access to the credit from
commercial banks and coffee producing households; 2) The use of the bank credit on the
socio-economics aspects
2.2.2. Analytical framework of the bank credit for coffee producing households
2.3. Research methodology
2.3.1. Select the research site

For in-depth study of the bank credit for coffee producing households, we selected
three districts and Buon Ma Thuot city which are major coffee production places in Dak Lak
province. The primary criteria to select the research site are the coffee production area and
the credit scale of commercial banks on those sites.
2.3.2. Methods of collecting information and data

* Secondary information and data

* For primary data

+ On the side of Commercial banks

Diagram 2.2: The sample size of commercial banks in Dak Lak province for survey
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+ On the side of coffee producing households
Diagram 2.3: The sample size of coffee producing households in Dak Lak province for survey
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2.3.3. The method of synthesis and data processing

2.3.4. The method of analysis

2.3.4.1. The method of economic statistics

2.3.4.2. The method of Experts

2.3.4.3. Analytical method of the production function Cobb - Douglas

2.3.4.4. Heckman model

2.3.4.5. Method of scoring

2.4. The indicator system to evaluate the bank credit for coffee producing households



Research
content

Research criterion

1. The acce

ss to credit

From the commercial banks:

- Lending policy for coffee producing households

- Outstanding loans for coffee producing households

- Loan sales of coffee producing households

- Bad debts and the bad debt rate

- Outstanding loans for coffee producing households/ total outstanding loans
- The growth rate of outstanding loans for coffee producing households
From the producing households:

- The accessibility to the loans

+ The number of eligible households

+The proportion of eligible households/coffee producing households

+ The number of eligible households/total households need to borrow
+The ability to meet the demand of the lending capital

+ Average outstanding loans/loan limit

-Form of access

-Mode of access

2.The use of credit capital

On economics views:

- Average Loan

- Profit

- Productivity

- The value of output

- The profit /cost ratio

- The profitability of capital
On society views:

- Jobs

- Skills and knowledge




RESEARCH METHODOLOGY
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CHAPTER 3

THE BANK CREDIT SITUATION FOR COFFEE PRODUCING HOUSEHOLD IN

DAK LAK PROVINCE
3.1. The bank credit situation for coffee producing households in Dak Lak Province
3.1.1. The access to bank credit capital
3.1.1.1. The supply of bank credit capital for coffee producing households in Dak Lak
Province
* The lending situation for coffee producing households

Sacombank Dak Lak and East Asia Bank Dak Lak were two great Commercial
Banks which have attended to the lending for coffee producing households. The loan
balance to coffee producing households of these two banks has stood at above 50% and
even achieved 98% of total loan balance to coffee producing households in some years.
This showed that the joint-stock commercial banks have determined their main market is
the coffee producing households. Through 5 years, the growth rate of outstanding loans of
joint-stock commercial banks block was quite fast, all reached over 300%. Vietinbank Dak
Lak and BIDV Dak Lak were 2 out of 5 banks with the large loan balance on average.
Next was Agribank Dak Lak which was the bank with the lowest loan balance on average ,
varied from VND 49.76 to 53.04 million /household, but this was also the bank having the
largest number of customers with about 50,000 customers.

Bad debt is considered an indicator reflecting the credit quality of commercial
banks. Among 5 surveyed banks in Dak Lak province, only Vietinbank Dak Lak had no
bad debt in the lending sector for coffee producing households. It was also the Bank which
has operated stability and efficiency in the Dak Lak province till now. Other Banks also
had the bad debt ratio under the control with below 3%. This was the threshold that the
State Bank provided on bad debt ratio of commercial banks. As of 2014, only Agribank
Dak Lak had the bad debt for coffee producing households of over 3%. So, in 2014,
Agribank Dak Lak had major changes not only on humans, but also on how to manage,
even reduce two transaction offices and more than 100 people to stabilize its business
operations. The analysis showed that the lending activity of commercial banks in Dak Lak
province was effective in lending coffee producing households
* The implementation of the lending policy content for coffee producing households
(1)Lending principals

When lending coffee producing households, commercial banks should ensure two
principles which are using capital for right purposes and repaying the debt according to the
schedule. Through the survey of 320 coffee producing households in 4 research sites, the
lending purpose of coffee producing households was expressed through the following
results:
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Table 3.5: The lending purpose of coffee producing households in the province

: Buon General
Krong Pak CuKuin CuMgar Ma Thuot average
Lending purpose
No.of Rate No.of Rate No.of Rate No.of Rate No.of Rate
house. (%) house. (%) house. (%) house. (%) house. (%)
1.Basic construction 11 13.75 9 11.25 17 21.25 18 2250 13.75 17.19
2.Coffee caring for
business 41 51.25 34 4250 46 57.50 47 58.75 42 52,50
3.Re-cultivation 12 15.00 11 13.75 10 12.50 12 15.00 11.25 14.06
4.0ther purposes 16 20.00 26 32.50 7 875 3 375 13 16.25
Total 80 100 80 100 80 100 80 100

Source: Summary of survey data conducted and calculated by the author
(2) Lending conditions

The survey results of 194 coffee producing households who had loans at
commercial banks showed that the owner’s equity accounted for 62.59% of the total
production costs of the households. It was entirely appropriate in comparison with the
actual situation, because the production cost of coffee growing households has recently
increased by 20% compared to five years ago, mainly from labour, water, and fertilizer
costs.

However, over 60% the owner’s equity of households also revealed the fact that
coffee producing households had their large owner's equity capital to meet the lending
conditions and ensure repaying terms for banks.

(3)Guarantee of the loan safety

The survey results of 194 random households who had loans at commercial banks
demonstrated that they were mainly lending households with collateral assets, amounted to
88.14%. While the bank loans were VND 18,569 million only, the value of collateral assets
were VND 26.686 million, the ratio of loans/the collateral value was 69.58%. As a result, it
indicated that the credit for coffee producing households was guaranteed.

(4)Lending limit

According to the current finding, the commercial banks in the province had the
maximum loans of 69.58%. Of which, the joint stock commercial banks block, such as
Sacombank Dak Lak, East Asia bank Dak Lak lent with the high limit, whereas State-
shared own commercial banks as Agribank Dak Lak, BIDV Dak Lak, Vietinbank Dak Lak
had the lending limit of only about 50% to 60%. Thus, we could see that the commercial
banks in the province lent within the prescribed limit.

(5) Lending Interest rate
The commercial banks complied with the Regulations on lending by the State Bank of
Vietnam and applied the competitive interest rates in the market.

(6) Lending duration

When the loan principal repayment or interest payment are due, if customers do not
pay their debts on time and are not extended the loan principal or interest repayment
periods or not renewed the loan principal or interest period, the credit institution will
transfer the entire debt balance to the overdue debt.
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Commercial banks and coffee producing households may agree on the conditions
and amount of loan interest, payable fee in the event of early repayment made by

customers.

(7) Lending process

The commercial banks in Dak Lak province applied the lending process according
to the Decision 1627/2001/QD - CP to ensure the independence and clearly define the
personal responsibility, the accountability between the appraisal stage and the lending

decision.

*Factors affecting the decision to grant credit of commercial banks for coffee producing

households

Table 3.8. Factors affecting the decision to grant credit

Factor

Average value of factors

Collateral assets

Information of household head

The accounting and management ability of the

household

Operational capacity
Social networks
Effect of the economy

3.80
2.70

3.69
3.76
2.61
1.99

households.

3.1.1.2. The access to the bank credit capital for coffee producing households
Table 3.9: Demographic characteristics of the surveyed household groups

Source: Data processed by SPSS

The group of collateral assets has the highest average score, followed by the
operational capacity, the management level of the household head, the effect of the
economy and social relations. The above results showed the important role of collateral
assets in lending decisions of commercial banks at present. This was the general
conclusion of previous studies on the accessibility of capital of the coffee producing

Districts and cities General
Criteria Unit average
Krong Pak CuKuin CuMgar Buon Ma Thuot / total
1.Number of surveyed households House. 80 80 80 80
2.The age of household head Age 49.2 4921  48.35 45.11 47.97
3.The educational level of
household head Class 7.35 8.3 7.43 8.8 7.97
4.Average person Person 4.7 5.05 4.4 4.4 4.64
5. Average labour Person 3.6 3.6 3.05 2.9 3.29
6.Land area Ha 7.7 114 8.2 8.4 8.93
7.Coffee growing area Ha 75 10.1 6 8 7.90
8. Number of experienced year  Year 1485 13.75  15.65 15.55 14.95
9.Participated in training % 81.65 80.25 90.75 92.5 86.28
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*Accessibility of bank credit capital of coffee producing households
a) The number of producing households borrowing the bank credit capital



Table 3.9: The number of coffee producers with loans at commercial banks

By banks
I—\:\;Ji:selgzlntis Agribank Vietinbank BIDV Sacombank East Asia bO;:EZ

Rate Rate Rate Rate Rate Rate Rate

Research (%) (%) (%) (%) (%) (%) (%)
site Qty Qty Qty Qty Qty Qty Qty

Krong
Pak 35 43.75 17 48,57 5 14.29 6 17.14 2 571 3 857 2 571
CuKuin 47 58.75 12 2553 10 21.28 8 17.02 7 14.89 7 14.89 3 6.38
CuMgar 55 68.75 13 2364 11 20.00 10 18.18 9 16.36 8 14,55 5 9.09
Buon Ma
Thuot 57 71.25 21 36.84 9 1579 6 10.53 5 877 5 877 11 19.30
Total 194 60.63 63 3247 35 18.04 30 1546 23 11.86 23 1186 21 10.82

Source: Surveyed data in 2014

In total 320 questionnaires at four research sites, the number of households with
loans was 194, accounting for the ratio of 60.63%.

b) The borrowing demand for bank credit capital of coffee producing households

Among 126 households with loans, 61.90% of households had the borrowing
demand for credit capital from commercial banks, but they have not accessed to such a
capital for various reasons. The number of reaming households with the proportion of
38.10% did not have the demand for bank credit capital due to their wealthy families, or
other accessible sources. The above data showed that the demand for bank credit capital in
rural market is huge, so Dak Lak credit market was considered the potential market.
¢) The ability to meet the demand of credit capital for coffee producing households

The ability to meet the demand for loans by commercial banks is quite high,
Sacombank Dak Lak and Sacombank Dak Lak had the rate of above 0.9 (meanwhile, the
standard rate to meet the borrowing demand is 1), followed by commercial banks with
State-owned Capital, Dak Lak BIDV and Dak Lak Vietinbank of 0.7. Other banks also had
the high rate, of above 0.8 and at the bottom was Dak Lak Agribank of 0.61. Through
analysis, it was showed that the ability to meet the demand for loans has not reached 1, still
0.185 of demand has not been met yet. The ability to meet the demand for loans depended
largely on the capital mobilization and characteristics as well as the operation strategy of
commercial banks.

To see more clearly the access to bank credit capital for coffee producing
households in the province, as well as the factor affecting the accessibility of coffee
producing households, the author used the Heckman model to assess the accessibility of
the bank capital for the coffee producing households in Dak Lak province and found the
following results:
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Table 3.11: The results of the first-step analysis on the accessibility of bank credit capital for
coffee producing households

No. Variables Symbol Coefficient  t-Statistic Prob. Meaning
1 Other credits Other credits -0.0878 -2.4616 0.0144 -
2 Educational level Educational level 0.0006 0.1068 0.9149 NS
3 Procedure Procedure 0.3170 9.6703 0.0000 7
4 Red book Redbook 0.2031 5.5840 0.0000
5 Gender Gender 0.2398 6.4465 0.0000 7
6 Age Age -0.0036 -2.3029 00219 77
7 Position Position 0.0520 0.8208 0.4124 NS
8 Nation Nation 0.2960 8.8168 0.0000 ”
Freedom coefficient C 0.3597 3.3137 0.0010
Value of R? 0,56
Source: The survey and research results of the author in 2014
Notes: ~ Have the statistical meaning at 1% NS Do not have the statistical meaning

™ Have the statistical meaning at 5%

Results of the regression analysis showed that there are six meaningful factors
affecting the accessibility of formal loans for households. These factors are: Other credits,
procedures, the red book, gender, age and nation.

In the second step, regression analysis results displayed that variables affecting
significantly the credit line are: Area, interest rate, purpose, income and collateral assets.

Table 3.12: The results of the second-step analysis of the Heckman model

No. Variables Coefficient t-Statistic Prob. Meaning
1  Area 0.000245 2.022645 0.0440 N
2 Interest 2.081359 8.318708 0.0000
3 Purpose 6.171040 2.670071 0.0080
4 Occupation 0.711392 0.283934 0.7766 NS
5  Income 0.193555 2.167038 0.0000
6  Educational level 0.310559 0.797158 0.4260 NS
7  TSTC 5.068749 2.175329 0.0304 -
C -20.33642 -4.580717 0.0000
Value of R? 0.77
Source: The survey and research results of the author in 2014
Notes: ~ Have the statistical meaning at 1% NS Do not have the statistical meaning

™ Have the statistical meaning at 5%

Over the two regression steps of the Heckman regression model, the factors greatly
affecting the accessibility of loan for farmer households are:

The first is the collateral assets. This is a major barrier to the accessibility and the
scale of official loans. The high building of borrowing limit and unsecured loans in
agriculture are the necessary jobs so that the agricultural producing households can access
to formal loans.

The second is the lending procedure. Currently, the procedure from the bank credit
institutions has still had many shortcomings with cumbersome steps.

The third is the educational level. As a matter of fact, with the limited educational
level, farmer households are difficult to build an effective and highly persuasive business
plan.
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The fourth is the borrowing purpose. In the borrowing process to serve the process
of coffee production, the households have to show their purpose of borrowing. If their
loans are to take care of the coffee business, the access will be faster and easier. If their
loans serve other purposes such as new planting, replanting of coffee, the loan process will
take longer and require more conditions.

The fifth is the interest rate. Although the interest rate of bank credit capital is
considered lower than the unofficial credit sources, coffee growing households should be
eligible with the collateral assets to access this capital type.

The remaining factors such as the income, social position, area, nationality also
have contributed to increase their accessibility to bank credit. Therefore, coffee producing
households with high income level, premium social position and King ethnicity can access
the bank credit capital easier. Otherwise, it is more difficult for them to access the capital
without such conditions so there should be a proper mechanism for matching each object to
ensure the fairness for coffee producing households as well as the sustainable and stable
development.

*The form of access

The survey from the actual data showed that there was mainly the direct loan form
to each coffee producing household in Dak Lak province.

Table 3.13: Forms of access to the credit capital of the conducted household group

Krong Pak CuKuin CuMgar Buon Ma Thuot General

No. of Rate  No. of Rate  No. of Rate  No. of Rate average
Description house. (%)  house. (%)  house. (%)  house. (%) /household

Direct access 30 90.91 43 97.73 50 96.15 54 100 96.72
Indirect access 3 9.09 1 227 2 385 0 0 3.28
-Through group: 0 0.00 0 0.00 0 0.00 0 0 0.00
-Through

enterprises 3  9.09 1 227 2 385 0 0 3.28
Total 33 100 44 100 52 100 54 100 100

Source: Survey Results in 2014
Currently, more than 90% of coffee producers access to capital in this form, in the
city of Buon Ma Thuot the rate for direct loans up to 100%, followed by 97.73% Cu Kuin
district and finally Krong Pak 90,91%. However, the form of direct access to capital will
make it difficult for banks, when the peak time of the coffee crop production has caused
overcrowding, the accordingly disbursement schedule for the producers does not keep up .
*The approach of access
Table 3.14: The approach of access to credit capital for the conducted household

group
Krong Pak CuKuin CuMgar  Buon Ma Thuot General
No.of Rate No.of Rate No.of Rate No.of Rate average/

Description house. (%) house. (%) house. (%) house. (%) household
Lending by time 31 9393 42  95.45 49 94.23 50 92.59 93.99
Lending by
investment project 2 6.07 2 4.55 3 577 4 741 6.01
Total 33 100 44 100 52 100 54 100 100

Source: Survey Results in 2014
The approach of access to credit capital for coffee producing households in Dak
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Lak province is for each lending time, reached over 90% for all research sites. At the

research sites, there had still arisen approach of lending by investment project, but the

number of coffee producers borrowed under this approach was still limited with the

proportion of below 10%. Hence, to reduce the cost and the workload related to procedures

and paperworks in the loan applications of commercial banks in the near future, it should

be focused on lending by investment project.

3.1.2. The use of bank credits capital for coffee producing households in Dak Lak

province

3.1.2.1. Regarding the economy

*Average loans and loan rate of the coffee producing households

Table 3.15: The rate of lending capital/investment capital of coffee producing households

Unit: VND 1,000

Research sites

Genera
I
Criteria Krong Pak  CuKuin CuMgar Buon Ma Thuot average
1.Investment capital 65,847 64,863 62,517 64,733 64,490
2.Lending capital 38,200 38,200 38,200 38,200 38,200
3.The rate of lending 58.01 58.89 61.10 59.01 59.23
capital/ investment capital
(%)

Source: Summary of survey data conducted and calculated by the author
* Usage efficiency of credit capital for coffee producing households in the province
Table 3.16: Usage efficiency of credit capital for coffee producing households

Unit: VND

1,000
Krong Cu Cu Buon Ma  General
Criteria Unit Pak Kuin Mgar Thuot average

Kg of dried

Productivity kernel/ha 2,712 2,723 2,745 2.744 2,731
Average selling price  VND 1,000/kg 35 35 35 35 35
The output value VND 1,000 94,920 95,305 96,075 96,040 95,585
Total costs VND 1,000 65,847 64,863 62,517 64,733 64,490
Profit VND 1,000 29,073 30,442 33,558 31,307 31,095
Profit margin/cost % 4415  46.93  53.68 48.36 48.28

Source: Summary of survey data conducted and calculated by the author

Survey results showed that the number of households without loan demand

accounted for the low rate (38.10% of all households without credit loans). At the same time,

the test results of t-test showed that there is difference in productivity between the 2

household groups, with loans and without loans. Investment cost among 3 household groups

also differed significantly and the profit margin of the group with capital are much higher
than the one without capital for production [Appendix 16].
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Table 3.17: Comparison of the usage efficiency of credit capital on demand

With credit Without credit
loans loans
Criteria Unit . .
Having the demand Having
but cannot lend no lending demand
Kg of dried
Productivity kernel/ha 2,731 25,134 28,562
The output value VND 1,000 95,585 79,503 101,589
Total costs VND 1,000 64,490 60,410 66,492
Profit VND 1,000 31,095 19,093 35,097
Profit margin/cost % 48.28 31.61 52.78

Source: Summary of survey data conducted and calculated by the author

To find more information on whether the use of credit capital for coffee producing
households in Dak Lak province is effective or not, the author employed the Cobb -
Douglas regression function to assess the bank credit capital which affects the productivity
of raw coffee for coffee producing households.

Cobb-Douglas function was used to research with the following results:
InNS = [y + ByLNTRINHDO + 5,VAYVON + 53InNT + S,InLD + 5InTS +
BsPB + +f,KH + By HDTT + By CAPHE + &

Table 3.18: Regression results of factors affecting the coffee productivity

No. Variable Coefficient  t-Statistic Prob.  Meaning
1  Freedom coefficient -0.571530 -5.060442 0
Coffee type (1-Robusta coffee; 0-Tea
2 coffee) 0.072173 2.005289  0.0458 ”
3 Loans (1-yes; 0-no) 0.042791 2.405293  0,0167 ”
4  Educational level 0.048384 1.988512  0.0476 ”
5  Fertilizer 0.650286 17.00164  0.0000
6 Irrigation water -0.025279  -1.068611  0.2861 NS
7  Labour (working days) 0.025200 1.064543  0.2879 NS
8  Climate (1-rational; O-irrational) -0.039509  -1.992684  0.0472 -
9  Consuming contract 0.001375 0.076988  0.9387 NS
10  Collateral assets -0.010452  -0.698683  0.4853 NS
Source: Survey and research results of the author in 2014
Notes: ~ Have the statistical meaning at 1% NS Do not have the statistical meaning
™ Have the statistical meaning at 5%
R? = 0,5502

From the results of running models, we came up the regression model:
INNS = -0,5715+ 0,0484LnTRINHDO + 0,0428VAYVON- 0,0395KH + 0,6503LnPB +
0,0722CAPHE

Thus, the productivity of raw coffee of the coffee producing households depends
on: the educational level of the household, lending capital, climate, fertilizer, coffee type,
in particular:

47



The educational level has the meaning level of 5%, suggesting that the adoption of
farming techniques greatly affects the coffee productivity.

The lending capital has the meaning level of 5%, suggesting that the households
with loans will invest more for coffee and contribute to enhance the productivity for coffee
growers.

The climate of the province greatly influences on the productivity and investment
cost of producing households with the meaning level of 5%.

The fertilize has the meaning level of 1% and true with the expected mark.

The type of coffee affects the coffee productivity of the household with the
meaning level of 5%.

The regression model results showed that:

R? = 0.5502, the model expressed that the independent variables explained 55.02% of
the change of the dependent variable be due to the productivity

The meaning of the parameters:

B; = 0.0484 said that, in the case of other factors in the model do not change, when
the production level of the household increases by 1%, the productivity will rise to
0.0484%.

B2 = 0.0429 said that the Bank loans will increase the productivity up to e
(0.043834) time compared to households without loans

B7=-0.0395 is the elasticity coefficient of output with the climate of the region, said
that, in the case of other factors in the model do not change, if the rain will decrease less
than 1%, the productivity will reduce e%%-1(-0.03873) time.

Be= 0.6503 is the elasticity coefficient of productivity with the used fertilizers, said
that, in the case of other factors in the model do not change, when the fertilizer increases
by 1%, the productivity rise to 0.6503%.

Bo= 0.0722 is the elasticity coefficient of productivity with the coffee type, said that,
in the case of other factors in the model are unchanged, while Robusta coffee is cultivated,
the productivity will increase e®°"%2-1 (0.07487) time compared to the tea coffee growing
households.

For workdays, consuming contracts, watering and collateral assets, they all have no
statistical meaning for the raw coffee productivity of coffee producing households.

Wald test showed that the model fitted, without excess or shortage phenomenon of
important variables [Appendix 11].

Thus, the coffee production of the households depends on many factors, such as the
production level, loan, type of coffee, climate, and fertilizer. In which, the credit capital is
the factor that plays an important role in the coffee production efficiency of households.
The households with credit loans will invest more for their garden resulting in higher
output and productivity. Results test of t-test showed the significant differences between
the productivity of 2 household groups (the productivity of households with bank loans is
much higher than the remaining groups) [Appendix 16].

00429_q
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3.1.2.2. Regarding society
*Create employment in the agricultural sector
Table 3.18: Movements of Coffee labour in the agricultural in Dak Lak province

Number of  Number of Percentage of coffee Percentage of

Year Total Labour in coffee labour in the coffee labour in
labour (person)  agriculture Labour agriculture labour total labour
(person) (person) (%) (%)
2010 95,4090 757,383 296,557 39.16 31.08
2011 98,1270 762,913 308,181 40.40 31.41
2012 100,6103 769,816 351,321 45.64 34.92
2013 1,048,201 804,364 364,507 45.32 34.77
2014 1,068,612 814,777 385,692 47.34 36.09

Source: Dak Lak Department of Statistics 2014
After five years, the proportion of the coffee labour.to the total labour and total
agriculture labour tended to increase steadily over the years. Accordingly, the proportion of
the coffee labour to the agriculture labour was 43.43% , 47.95% in 2009 and 2013,
respectively. And the proportion of coffee labour compared to total labour was 33.94% ,
41.82%, respectively, in 2009 and 2013. With the above data, the coffee industry in five
years has attracted an enormous amount of labour, not only met demand for jobs in the
province but also attracted a large amount of labour from the Central and the North to Dak
Lak to find jobs with the relatively high labour cost, ranging from VND 120,000 to
150,000/labour in each coffee harvesting season from October to December.
* Equipped with knowledge and technique for farmer households
Table 3.19: Coffee production situation with the sustainable certificates in Dak Lak

Average
Criteria ;uhr;]s;: Area (ha) O(L:;E;J t (ﬁZ/eh?l?seer?;f;) productivity
(100kg/ha)
4C 32,706 43,802 141,447 1.34 32.29
Utz certified 12,937 17,446 55,840 1.35 32.01
Rainforest Alliance 3,823 6,143 23,793 161 38.73
Fair trade 214 417 1,631 1.95 39.11
Total 49,680 67,808 222,711 1.36 32.84

Source: Department of Agriculture and Rural Development in Dak Lak province in 2014
According to the survey data conducted in the research sites, the proportion of coffee
producing households who received training and education is high, in which CuMgar is the
district with the highest number of trained households up to 66.15%. For the rest research sites,
the proportion of trained households were above 50%, this is an encouraging result in helping
farmers improve their technical and accounting capabilities in coffee production. As a result, in
the granting of credit for coffee producing households, the households who were already
experienced the certified training and education process will help the disbursement and after-
lending management of State-owned commercial banks be better.
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3.2. Analysis of factors affecting the bank credit activities for coffee producing
households

3.2.1. The group of factors about the characteristics of coffee producing households
3.2.1.1. Accounting and management capabilities of producing households

Accounting and management capabilities of the household head largely depend on
the educational level. Survey results of farmer households showed that 9.38% of the
agricultural labour force was illiterate. They were mainly on the secondary schooling
grade, accounting for 45.31% while the labour on the high schooling grade had the
relatively low proportion of 20.94%. Labour in limited level of education is the factor that
hinders the access to and use of credit capital as well as the application of technological
advances in coffee production of
producing households.

Besides, the management and accounting capabilities of the household head are not
only reflected in the cost calculation and the reasonable usage of capital investments and
loans but also expressed in the access to agricultural market information such as the
decision on which customer to sell products for and when to sell. This is the important
factor in determining the production efficiency of the coffee producing households.

Table 3.21: Opinions about the accounting and credit capital management
capabilities of the household head

Content Proportion (%)

I. Opinions of 136 credit staffs about the loans management of
producing households
1.The accounting capability

Due to the low educational level of the household head 63.97
Because the household head has no experience in the coffee production 25.00
Because the household head has not been trained in the manufacturing and

trading field of coffee 11.03
2.The operational ability

The production option of the household is not feasible 55.15
The household has no assured product consumption resource 44.85
I1. Opinions of 194 households with the credit loans

105 households often sell coffee with the unexpected price 54.12

Source: Summary of survey data conducted by the author

Table 3:21 reflected that the accounting and management capabilities of the coffee
producing household head affected the access to and use of the bank credit capital. The
above results expressed that there is a need for appropriate policies to improve the
accounting capability and operational ability of the producing households as well as the
price policies to mitigate the risk for producing households and commercial banks.
3.2.1.2. Land for Coffee growing of producing households

Land for coffee growing of producing households is considered the collateral assets
for bank loans in the case the coffee cultivated land must have the certificate of land use
rights.

Survey results showed that coffee growing area which had not been granted the
land use right certificate was relatively high, the mortgage ability of coffee producing
households in Dak Lak province coffee had troubles and the proportion of granted coffee
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producing households with the land use right certificates only reached 65.23%. The causes
of not granting land use right certificates to producing households comprised of both
subjective and objective reasons. Among such causes, the administrative procedure was
one of the important causes.

3.2.1.4. Other credits

Through analysis, other current credits was found to be still popular for people
while the form of bank credit remains open for this markets and the access to bank credit
capital for coffee producing households are still facing many difficulties.

3.2.2. The group of factors belonged to characteristics of commercial banks
3.2.2.1. The organization of the Bank

Physical facilities of the Banks still face many difficulties. Their branches,
transaction offices usually base at the Centre and the city. Consequently, it is hard to
deploy lending in communes and areas as well as the credit management is limited. Even
Agribank Dak Lak with up to 67 branches and 164 transaction offices still faces obstacles
in the debt management.

The relationship and coordination of local authorities are not very close resulting in
taking much of time and many procedures to resolve the incurring debts and bad debts.
3.2.2.2. Quality of human resources

The above results showed that the Banks should not only care about the business
results but also pay more attention to training their credit employees in both profession and
ethics in order to bring the satisfaction to the customers.
3.2.2.3. Lending policy

In Dak Lak province, commercial banks applied the lending rules in accordance
with the lending regulations 1627/2001/QD - CP. The commercial banks will issue the
specific procedures for themselves. Currently, the commercial banks have mainly applied
the direct lending form to every coffee producing household. Therefore, the producing
households will benefit from not paying any incurred expenses, except for the interest rates
of commercial banks. However, this way will also create difficulty for commercial banks
in the busy season because the disbursement schedule for coffee producing households will
be delayed during this period.

3.2.3. The Group of factors of Government policy
3.2.3.1. Results of loans to reduce post-harvest losses of agricultural products and seafood

Until 2014, it has not yet incurred this loan type at the Bank of Agriculture and
Rural Development in Dak Lak province. The reason was that the specified type of
machinery and equipment in the list had the too high price compared to other machines
with the same type and function. Concurrently, the coffee production in Dak Lak province
still has a small scale. Presently, the whole province has about 180,500 coffee producing
households, but more than 85% of the area is grown and managed by farmers themselves.
According to the statistics of the Department of Agriculture and Rural Development in
Dak Lak province, the number of households with the production scale of under 0.5
hectares accounted for about 35%, from 0.5 ha to 1 ha occupied for about 34%, from 1 to 2
ha accounted for about 24% and more than 2 hectares of only 7%. Thus, people have no
need for the construction of warehouses and drying ground with often up to 1,000 m2
scale.
3.2.3.2. Results for loans to procure coffee for the temporary storage
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The achieved result was due to the fact that there were 05 enterprises, which were
assigned a quota to buy coffee for the temporary storage, in Dak Lak including 02
enterprises in Dak Lak Province (Daklak Investment Export-Import Joint Stock Company
and 2/9 Export-Import One Member Limited), 02 enterprises of Vietnam Coffee
Corporation (Central Highlands Investment Export-Import JSC, Duc Nguyen Joint Stock
Company), 01 non-state enterprises (Thai Hoa Buon Ma Thuot Joint Stock Company).
3.2.3.3. Results for loans to replant coffee trees in the Central Highlands

Although the loan program to replant coffee trees has recently been implemented, it
achieved initial results due to the close direction of the departments and committees.
Accordingly, by September 2013, the bank for Agriculture and Rural Development in Dak
Lak province signed principal contracts with customers for the amount of VND 195 billion
to invest into replanting 976 hectares of coffee. Until now, this contract has been disbursed
of VND 109,855 million, accounting for 56.33%. In which, the main customers are
households with up to 59 households but amount of enterprises are only 7.

3.2.4. Other factors
3.2.4.1. Natural conditions

Dak Lak province has the largest arable land for coffee in the country. Total coffee
growing land area of the province in 2013 was ha 181,960, accounting for 34% of the total
coffee growing land area of the country and 38% of the coffee growing area of the Central
Highlands (Annex 14). Coffee grown on Bazan land accounted for 91% of total coffee
cultivation area, 74% and 75%, respectively, of the Central Highlands region and the
whole country. This advantage has helped Dak Lak province form and develop its coffee
region to become the largest centralized and specialized coffee area in Vietnam.

Currently, in Dak Lak, coffee trees are only suitable to plant in districts like Cu
Mgar, Krong Pak, Buon ho, Cu Kuin, Ban Me Thuot city, etc. and there are unsuitable
areas such as Buon Don, Ea Sup, MaDrak. Therefore, there is a need of suitable planning
and development policies accordingly.
3.2.4.2. Consuming market

The consuming market has a strong impact on the production and the price of
coffee. Although Vietnam has been now the second exporter of coffee in the world, we are
not yet active in the market, including the domestic consuming market. The 2010-2011
season was the bumper crop also with the good price of Dak Lak province. The price of
coffee began to increase due to the procurement and temporary storage policies
implemented in 2010. The purchase price of raw coffee by the bucket in the province was
VND 43,148/kg, 69.39% higher than the previous crop season. The highest purchase price
was VND 51,400/kg at the end of May of 2011, the lowest purchase price was VND
28,600/kg at September of 2010. This indicated that coffee producing households would
benefit from the credit policy of the State if there were the timely policies to support the
credit capital in coffee consumption.
3.2.4.3. Other factors

They are the stability of the economy, namely inflation, changes in the base rate ...
And then are the political and legal environment which all affect to bank credit operations
for the coffee producing households of commercial banks. If these factors are stable and
invariable, not constantly changing, not only banks but also customers would be felt
assured in the production and business.

52



CHAPTER 4
ORIENTATION AND SOLUTIONS TO IMPROVE THE ACCESSIBILITY AND
USE OF BANK CREDIT CAPITAL FOR COFFEE PRODUCING HOUSEHOLDS
IN DAK LAK PROVINCE

4.1. The foundations

4.2. Orientations

- Promoting the role of bank credit forms and confirming its leading role in the rural credit
market

- Using the credit capital of the coffee growing households has to ensure both economical
and social efficiency

- Credit activities in the rural area need to have the close coordination between the credit
institutions and the local government

- Credit activities in Dak Lak in special and in Central Highlands, in general, should be
combined with other socio-economic objectives

4.3. Solutions to improve the accessibility and use of bank credit capital for coffee
producing households in Dak Lak province

4.3.1. From the side of coffee producing households

(1) Improving the accessibility of information on rural credit

(2) Improving the accounting capability in the coffee production

(3) Encouraging the households to produce coffee sustainably to be certified

4.3.2. From the side of commercial banks

(1) Completing the lending procedures for coffee producing households

(2) Enhancing the professional level of staffs in commercial banks

(3) Improving the quality of appraisal as well as preventing and handling overdue debts
4.3.3. From the side of the State and authorities

(1)Promoting the deployment and implement of the credit policy in order to serve the
development of the agriculture and rural of the Government

(2)Need to establish the insurance fund for exporting coffee

(3)Completing the procedure to grant the certificate of land use right

(4)There are policies to support the investment and production on the scale of
cooperation and association of coffee producing households

(5) Issuing the reasonable fixed rate of coffee products for coffee producing households

(6) Improving the quality of agricultural extension

CONCLUSION AND RECOMMENDATIONS

Conclusion

The research of the bank credit activities for coffee producing households is the
process of access and use credit capital for coffee producing households in order to
improve the accessibility of bank credit capital for coffee producing households as well as
help coffee producing households to use the credit capital more effectively in the future.

The access to credit capital is expressed in two angles: i) Provision of credit from
commercial banks, represented by the lending policies, loan sales, loan balances and bad
debt rate of commercial banks for coffee producing households; ii) From the side of coffee
producing households, including: the accessibility of loans, lending forms and lending
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approaches for coffee producing households. The access to credit capital associated with
the use of credit capital for coffee producing households.

The use of credit capital was studied in two aspects of economy and sociality: i)
Regarding the economy, it was expressed through the productivity, output value and profits
of the producing households; ii) Regarding the society, it is a matter of improved jobs,
skills and educational level of the producing households.

Based on researching of experience relating to the bank credit for producing
households in a number of leading countries in the field of producing and exporting coffee
in the world, the author has drawn the experience lessons in credit activities of banking for
coffee producing households, as follows: i) Expand the network of credit institutions in
order to facilitate farmer households to access the credit capital; ii) Supply of bank credit
capital has to associate with sustainable coffee development policy; iii) Enhance the
accounting capacity, productivity and labour quality of producing households; iv)
Strengthen the preferential loans to invest in coffee production; v) Regularly organize the
discussions and dialogues with the Coffee Association, Business Association to unfreeze
the inflow capital to the coffee business.

Bank credit for coffee producing households in Dak Lak province was expressed in
the following aspects:

Regarding the access to credit capital i) With 194 households with loans,
accounting for 60.63%, the accessibility of credit capital in the coffee production
development was limited. When asked, all coffee producing households wanted to borrow
capital to invest for the coffee production, but was unable to access due to many barriers;
i) For the direct form of the capital access, more than 90% of coffee producing households
in the survey accessed the capital through this form while there still existed the form of
corporate loans in research sites due to the current coffee companies locating in the
districts; iii) The method of the credit access for coffee producing households in Dak Lak
province was lending for each time, at the rate of 90%. This lending method will be
difficult for coffee producing households with many regulations and procedures of the
banks as the producing households want to borrow again, they will have to redo the
procedure as lending a new loan.

Regarding the use of credit capital for: i) The average investment cost per 1 hectare
of coffee business over 64 million/ha showed that people in the province invested heavily
in their gardens and the rate of loans for the investment capital was still high, around 59%.
Therefore, the investment capital of people was still deficient; ii) The income of coffee
producing households at research sites are considered relatively high compared to other
districts in the province; after deducting expenses and depreciation, the coffee producing
households still reached the profit over VND 31 million/ha. It is for households having
coffee at the productive period. Otherwise, If coffee was old, it would be difficult to ensure
the stable income.

Through analysis of Heckman model on the accessibility of bank credit capital for
coffee producing households, it revealed that the access to capital was influenced by the
factors of the household nature and the factors belonged to commercial banks. With the
two-step regression analysis of the Heckman model, the factors that greatly affect the
credit accessibility of the farmer household comprise of: The first is the collateral assets,
which is the biggest barrier to the accessibility and scale of bank credit funds. The second
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is the loan procedure; the current capital lending procedures of commercial banks still had
many shortcomings with cumbersome steps. The third is the income; with the low income
level, farmer households are hard to have the repayment plan and reserve for their family.

In addition, there are other factors such as area, interest rate, purpose and income of
coffee producing households. Evaluating the usage efficiency of bank credit capital with
the Cobb-Douglas model has shown the factors affecting the productivity of the coffee
producing households, including the educational level of the household head, loans,
climate, fertilizer and type of coffee. Through the above conclusion, the credit capital has
significantly impacted on the current productivity of coffee producing households.

The major factors affecting the bank credit for coffee producing households in Dak
Lak province include: i) The group of factors belonged to the characteristics of producing
households such as the management and accounting capabilities of the household head, the
collateral assets and other credit forms affecting the bank credit activities for coffee
producing households, and this is the most important factor group; ii) The group of factors
belonged to the characteristics of the commercial banks as the organization, the personnel
quality, lending policies, including lending procedures by commercial banks with a strong
impact on the access to and use of credit capital for coffee producing households; iii) The
policy of the Government, including the credit policies as Decrees on agricultural and rural
lending, the supportive policy of purchase for temporary storage of coffee, the policy to
reduce post-harvest losses and to replant coffee which all had a positive impact on
contributing to improve prices, support for producing households in term of production
materials, investment capital, technique as well as enhance the accessibility of information
and the capital usage effectively; iv) Other groups of factors such as natural conditions,
consuming markets, etc. also affect the access to and use of credit capital for households.

To improve access to credit and using credit effectively, mainly solutions and
policies should be implemented as followings: i) From the coffee producers: It's necessary
to improve accounting and management in the coffee production of the household head,
encourage households completing the certificate of land use rights and limiting access to
other forms of credit; ii) From the banks: they have to enhance their lending procedures for
production households, raise the level of the credit officers, promote their image and brand
; ii) From the Government: The government should promote the implementation of credit
policies for agriculture, rural areas and improvement of the relevant procedures for
granting land use right certificates, encourage the linkage mode in production, issue the
fixed level of coffee for production appropriately, improve the quality of agricultural
extension.
Recommendations
For the Government

Expeditiously complete the project of restructuring the credit institutions, stabilizing

the financial market, creating a favourable environment for business operation of the state-
owned commercial banks and coffee producing farmer households; Direct the relevant
authorities to thoroughly implement proposed policies to support the coffee industry; Have
the specific policies to assist replanting coffee trees such as financial support, completion
of the technical process and training for managerial positions; The Government should
have a special mechanism for coffee trees in the Central Highlands.
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For the State Bank of Daklak province

Support for Commercial banks and credit institutions in term of policies of
agriculture and rurality, implement specifically the regulations and circulars of Stage Bank
of Vietnam timely; Strengthen the credit management measures in the banking system;
Increase the monitoring activities of official commercial banks, support for commercial
banks operating in the agricultural and rural sector; Suggest the State Bank of Vietnam to
facilitate commercial banks having sufficient capital to provide for the coffee procurement
businesses promptly from the beginning of the crop upon the people’s request; Combine
with relevant agencies such as the court, land survey department, transportation department
in the task of debts dealing.
For local authority of Dak Lak province

Regularly organize training courses on accounting, technical extension ... for coffee
growing households to have the higher production efficiency; Coordinate with
cooperatives and departments in finding outlets for coffee products, assist in the sale of
products for farmers household; Protection and law enforcement agencies need to
accelerate the processing of cases related to the activities of commercial banks; The
Department of Housing, Transportation Department, Agricultural Department, and other
relevant departments have to carry out sufficiently the proposed regulations, avoid
customers taking advantage of apertures for fraud and coordinate the departments with the
Commercial banks in the work of risk limitation and debt collection.
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