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1. Péng goép vé mit khoa hoc

Thir nhdt, Trén nén tang 1y thuyét khung sudn ddc tron truot, luan an di xay dung
dugc mo hinh 1y thuyét vé anh hudng cuia chat lugng dich vu thué dén tuan thi thué cia
doanh nghiép nho va vira (DNNVV) thong quan cic bién trung gian gom kién thirc thué,
niém tin thué va sy hai 1ong.

Thir hai, Luan an c6 dong gop mai khi da xay dung dugc thang do méi d6i véi “chat
luong dich vu thué” gdm 02 thanh phan 12 sy dap tng va su chuyén nghiép. Thang do nay
dam bao tinh tin cay va do gia tri cao.

Thir ba, Trén co s& khao sat 362 DNNVV trén dia ban tinh TT Hué va phan tich xir
Iy théng ké véi cac phuong phap nhan té kham pha (EFA), phén tich nhan t6 khang dinh
(CFA), mé hinh céu tric tuyén tinh (SEM), luan 4n da dénh gia dugc anh hudng cia chat
luong dich vu thué dén niém tin thué, kién thirc thué va sy hai 1ong tir d6 anh hudng gian
tiép dén tuan thu thué.

2. Péng gép vé mit thue tién

Thir nhdt, Nghién ctru dich vu thué va su tuan tha thué cia DNNV'V cung cap co s
dir liéu khoa hoc, hop 1y va hitu ich dé x4y dung chién lugc cai cach hién dai hoa nganh
thué theo huong tao thuan loi cho ngudi nop thué.

Thur hai, Thang do chét luong dich vu thué phat trién tr ludn an c6 thé 1a tai liéu tham
khao quan trong cho co quan thué nham gitip CQT do ludng va danh gia chat luong dich
vu thué.

Thir ba, Cac ham ¥ quan tri dugc cung cép tir luan an s& giup cho cac nha quéan 1y
thué cling nhu cac doanh nghiép xac dinh dugc cac dinh huéng va giai phap cu thé trong
qua trinh cung cap dich vy thué huéng dén tuan thi thué dua trén moi truong hop tac gitta
co quan thué va ngudi ndp thué./.

Thira Thién Hué, ngay  thang 11 ndm 2021
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1. Scientific contributions

Firstly, Based on the theory of slippery slopes framework, the disertation has built a
theoretical model of the influence of tax service quality on tax compliance of small and
medium enterprises (SMESs) through intermediate variables including tax knowledge, tax
trust, and satisfaction.

Secondly, the disertation has a new contribution when it has built a new scale for "tax
service quality™ consisting of two components: responsiveness and professionalism. This
scale ensures high reliability and validity.

Thirdly, Based on surveying 362 SMEs in TT Hue province and analyzing and
processing statistics with the methods of Exploratory Factor Analysis (EFA), Confirmatory
Factor Analysis (CFA), Structural Equation Modeling (SEM), the disertation has evaluated
the influence of tax service quality on tax trust, tax knowledge and satisfaction, thereby
indirectly affecting tax compliance.

2. Practical contributions

Firstly, Researching on tax services and tax compliance of SMEs provides a
scientific, reasonable and useful database to build a tax reform and modernization strategy
towards creating favorable conditions for taxpayers. .

Secondly, The Tax Service Quality Scale developed from the disertation can be an
important reference for tax authorities to help them measure and evaluate the quality of tax
services.

Thirdly, The administration implications provided from the disertation will help tax
managers as well as enterprises to identify specific orientations and solutions in the process
of providing tax services towards compliance tax based on a cooperative environment
between tax authorities and taxpayers./.
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